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DESCRIPTION OF THE BUSINESS TRIP TASKS FOR OPEN COMPETITION
“TRAVEL AGENCY SERVICES FOR BUSINESS TRIPS”
(ID NO RBR 2026/6)


BUSINESS TRIP TASK NO 1 [footnoteRef:1] [1: In the solution of the business trip tasks, Tenderer must provide only such reservations which are necessary for the provision of the respective business trip without additional reservations, which are not necessary  and will not be used.
] 


The Contracting Authority has purchased from the Tenderer airplane tickets for 3 persons on the route Riga–Madrid with connecting flights on July 27, 2026:
· Air Baltic BT621 Riga (RIX) – Amsterdam (AMS) (11:50 / 13:05) 
· KLM KL1505 Amsterdam (AMS) – Madrid (MAD) (14:20 / 17:00) 
All airplane tickets are purchased in economy class with checked baggage (23 kg), tickets are exchangeable and cancellable at an additional cost. On July 27, 2026 at 10:30, the Tenderer receives information from the Contracting Authority`s representative that due to operational reasons, Air Baltic flight BT621 will be delayed by 3 hours.
It is necessary to ensure the arrival of the Contracting Authority`s employees in Madrid no later than July 27, 2026 at 22:00.
1. Terms of the task:
1.1. The solution proposed by the Tenderer for the execution of the task must be submitted in the form of a table (Annex 4 to the Regulations), observing all the conditions specified in this task;
1.2. The Tenderer offers and describes only 1 (one) best solution in the Tenderer's opinion;
1.3. The offer does not include the offers of low-cost airlines;
1.4. The Tenderer must provide an airline not included in the EU list of banned airlines (https://transport.ec.europa.eu/transport-themes/eu-air-safety-list_en );
1.5. The solution proposed must be realistic and genuine and the cost of implementation must be reasonable. If the proposed solution to the situation is not realistic or true, it is considered that the solution is not provided and 0 (zero) points are awarded for both T1.1 and T.1.2. critera;
1.6. The Tenderer shall indicate the costs of the implementation of the proposed solution to the situation (EUR (VAT not included)), which shall include all costs arising in connection with the implementation of the solution, including taxes and fees provided for in regulatory enactments. The costs offered by the Tenderer shall not include the costs of the Tenderer's mediation service and the insurance premium;
1.7. For making reservations the Contracting Authority does not indicate the data of a specific person. The person in whose name to make the reservation is the choice of the Tenderer;
1.8. In case the Tenderer does not ensure the employee's arrival in Madrid? on the same day as the canceled flight, the offered hotel must meet the following requirements: the hotel must meet at least the IV (four) category standard, single room (1 night) and breakfast included in the price. The hotel must be no more than 10,000 (ten thousand) meters from the airport (by car). The cost of the hotel must correspond to 12.10.2010. Regulations of the Cabinet of Ministers No. 969 “Procedures for Reimbursement of Expenses Related to Business Trips”.
1.9. The Contracting Authority has the right to check the distance from the offered hotel to the airport using the website: http://maps. google.com/maps 
1.10. The Contracting Authority has the right to check the comfort level of the hotel on publicly available hotel reservation sites;
1.11. In case the Contracting Authority has doubts about whether the specific hotel reservation has been made, as well as about whether the submitted price is appropriate and has not been changed manually, the Contracting Authority is entitled to invite the Tenderer to visit the Contracting Authority`s office with a laptop to demonstrate that the indicated prices are in accordance with the reserved prices and the specified conditions.  
2. The proposal must include:
2.1. A printout certified by the Tenderer from the system in which the relevant ticket and hotel reservation was made, and which contains information on air ticket and hotel reservation, breakfast and luggage costs.
2.2. A screenshot of the printout form of the reservation system certified by the Tenderer (PrintScreen) for the reservation of the respective tickets and the hotel, which shows the time of creation of the reservations;
2.3. Confirmation from the air ticket reservation system operator (such as Amadeus, Travelport or equivalent) about the time of booking, the price and confirmation that the price is automatically charged;
2.4. Confirmation from the hotel reservation system operator (such as GoGlobal or equivalent) about the time of booking, the price and confirmation that the price is linked automatically.


BUSINESS TRIP TASK NO 2[footnoteRef:2] [2:  In the solution of the business trip tasks, Tenderer must provide only such reservations which are necessary for the provision of the respective business trip without additional reservations, which are not necessary  and will not be used.
] 

The Contracting Authority has purchased from the Tenderer an airplane ticket for 1 person on November 10, 2026, on the route:
· Tallinn (TLL) – Riga (RIX) - Munich (MUC) airBaltic (05:40 / 08:20) on November 10, 2026 (respective flight numbers: BT362 and BT221)
·  Munich (MUC) – Riga (RIX) - Tallinn (TLL) airBaltic (19:25 / 00:30) on November 13, 2026 (respective flight numbers: BT224 and BT361)
Both tickets are with carry-on luggage only, exchangeable and cancellable at an additional cost. On November 11, 2026 at 14:00, the Contracting Authority informs the Tenderer that due to changes in the schedule, the employee must return earlier and arrive in Riga instead of Tallinn.
It is necessary to ensure arrival in Riga no later than November 11, 2026 at 23:00.
1. Terms of the task:
1.1. The solution proposed by the Tenderer for the execution of the task must be submitted in the form of a table (Annex 4 to the Regulations), observing all the conditions specified in this task;
1.2. The Tenderer offers and describes only 1 (one) best solution in the Tenderer's opinion;
1.3. The offer does not include the offers of low-cost airlines;
1.4. The Tenderer must provide an airline not included in the EU list of banned airlines (https://transport.ec.europa.eu/transport-themes/eu-air-safety-list_en);
1.5. the solution proposed must be realistic and genuine and the cost of implementation must be reasonable. If the proposed solution to the situation is not realistic or true, it is considered that the solution is not provided and 0 (zero) points are awarded for both T2.1 and T2.2 criteria;
1.6. The Tenderer shall indicate the costs of the implementation of the proposed solution to the situation (EUR(VAT not included)), which shall include all costs arising in connection with the implementation of the solution, including taxes and fees provided for in regulatory enactments. The costs offered by the Tenderer shall not include the costs of the Tenderer's mediation service and the insurance premium;
1.7. For making reservations the Contracting Authority does not indicate the data of a specific person. The person in whose name to make the reservation is the choice of the tenderer;
1.8. In case the Tenderer does not ensure the employee's arrival in Tallinn on the same day as the canceled flight, the offered hotel must meet the following requirements: the hotel must meet at least the IV (four) category standard, single room (1 night) and breakfast included in the price. The hotel must be no more than 10,000 (ten thousand) meters from the airport (by car). The cost of the hotel must correspond to 12.10.2010. Regulations of the Cabinet of Ministers No. 969 “Procedures for Reimbursement of Expenses Related to Business Trips”.
1.9. The Contracting Authority has the right to check the distance from the offered hotel to the airport using the website: http://maps. google.com/maps 
1.10. The Contracting Authority has the right to check the comfort level of the hotel on publicly available hotel reservation sites;
1.11. In case the Contracting Authority has doubts about whether the specific hotel reservation has been made, as well as about whether the submitted price is appropriate and has not been changed manually, the Customer is entitled to invite the Tenderer to visit the Contracting Authority`s office with a laptop to demonstrate that the indicated prices are in accordance with the reserved prices and the specified conditions.
2. The offer must include:
2.1. A printout certified by the Tenderer from the system in which the relevant ticket and hotel reservation was made, and which contains information on air ticket and hotel reservation, breakfast and luggage costs.
2.2. A screenshot of the printout form of the reservation system certified by the Tenderer (PrintScreen) for the reservation of the respective tickets and the hotel, which shows the time of creation of the reservations.
2.3. Confirmation from the air ticket reservation system operator (such as Amadeus, Travelport or equivalent) about the time of booking, the price and confirmation that the price is automatically charged;
2.4. Confirmation from the hotel reservation system operator (such as GoGlobal or equivalent) about the time of booking, the price and confirmation that the price is linked automatically.
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