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GENERAL AGREEMENT No. _________
on the technical maintenance and repair of the airframes of Agusta Bell 206B helicopters (4 years)


The date of signing shall be the date 
of the last qualified electronic signature 
affixed to the document and its associated time stamp.									 				

The State Border Guard, unified registration number 90000086402 (hereinafter referred to as the Contracting Authority), represented by its Deputy Chief (Chief of the Main Board), [full name], acting pursuant to Regulation No. 32 of the State Border Guard of 27 December 2017, “Rules of Procedure of the State Border Guard”, of the one part, and
1. [Name of the successful tenderer], unified registration number [unified registration number], represented by its [position and full name of the authorised representative], acting pursuant to [name of the document evidencing the authority];
2. [Name of the successful tenderer], unified registration number [unified registration number], represented by its [position and full name of the authorised representative], acting pursuant to [name of the document evidencing the authority];
3. [details of the next Contractor in accordance with the results of the open tender],
each hereinafter individually referred to as a Contractor, of the other part,
the Contracting Authority and the Contractors hereinafter each individually referred to as a Party and collectively as the Parties,
for the purpose of ensuring the performance of the tasks and functions of the State Border Guard and on the basis of the results of the open tender organised by the State Border Guard, “Technical Maintenance and Repair of the Airframes of Agusta Bell 206B Helicopters (4 Years)” (Identification No. VRS 2026/17-01-ASOP),
hereby enter into this agreement (hereinafter referred to as the General Agreement):

1. Terms Used in the General Agreement

1.1. Helicopter — the Agusta Bell 206B helicopter at the disposal of the Contracting Authority (hereinafter referred to as the Helicopter), equipped with a Rolls-Royce (Allison) 250-C20B turboshaft engine.
1.2. Helicopter Component — any component of the Helicopter, including the complete airframe and any operational or emergency equipment.
1.3. Scheduled Works — maintenance and repair works on the Helicopter airframe identified as forming part of the Scheduled Works in Annex 1 to the General Agreement, “Technical Tender” (hereinafter referred to as the Technical Tender).
1.4. Unscheduled Works — maintenance and repair works on the Helicopter airframe identified in the Technical Tender as forming part of the Unscheduled Works.
1.5. Works — the Scheduled Works and the Unscheduled Works.
1.6. Additional Repair Work — repair work not initially ordered by the Contracting Authority but required to be performed in addition to the Works initially ordered.
1.7. Standard Price of the Works — the price offered by the Contractor for the performance of the Works under the General Agreement, excluding any potential costs of Additional Repair Work. The Standard Price of the Scheduled Works is specified in Annex 2 to the General Agreement, “Financial Tender” (hereinafter referred to as the Financial Tender).
1.8. Fixed Price of the Works — the aggregate amount of the Standard Price of the Works and the maximum potential price of Additional Repair Work under the General Agreement. The Fixed Price of the Scheduled Works is specified in the Financial Tender.
1.9. Standard Time Limit for the Performance of Scheduled Works — the time limit known to the Contractor for the performance of the relevant Scheduled Works, determined without dismantling or conducting diagnostic testing of the Helicopter or Helicopter Component and on the basis of the Helicopter manufacturer’s technical documentation.
1.10. Maximum Time Limit for the Performance of Scheduled Works — the aggregate of the Standard Time Limit for the Performance of Scheduled Works and the maximum potential time required for the performance of Additional Repair Works, within which the Contractor intends to restore the Helicopter Component and which is specified in the Technical Tender.
1.11. Standard Time Limit for the Performance of Unscheduled Works — the time limit known to the Contractor for the performance of the relevant Unscheduled Works, determined without dismantling or conducting diagnostic testing of the Helicopter or Helicopter Component and on the basis of the Helicopter manufacturer’s technical documentation.
1.12. Maximum Time Limit for the Performance of Unscheduled Works — the aggregate of the Standard Time Limit for the Performance of Unscheduled Works and the maximum potential time required for the performance of Additional Repair Works under the Works Contract. The Maximum Time Limit for the Performance of Unscheduled Works shall be specified in the Offer.
1.13. Maximum Time Limit for the Performance of the Works — the Maximum Time Limits for the Performance of the Scheduled Works and the Unscheduled Works.
1.14. Request for Quotation — a request issued by the Contracting Authority to the Contractors to submit the price and time limit for the performance of the Works (REQUEST FOR QUOTATION).
1.15. Offer — a commercial offer submitted by the Contractor to the Contracting Authority in accordance with the provisions of the General Agreement (OFFER). The Offer shall form an integral part of the Works Contract.
1.16. Letter of Acceptance — a document by which the Contracting Authority communicates its acceptance of the Offer (ACCEPTANCE OF OFFER).
1.17. Supplement to the Offer — a supplement to the Contractor’s initially accepted Offer, drawn up in accordance with the provisions of the General Agreement and containing information on the costs of Additional Repair Work. The Supplement to the Offer shall form an integral part of the Works Contract.
1.18. Works Contract — the contractual obligations arising from the General Agreement, the Offer, where applicable the Supplement to the Offer, and the Letter of Acceptance.
1.19. Contract Price of the Works Contract — the total contract price agreed between the Contracting Authority and the Contractor for the performance of the Works in accordance with the procedure laid down in the General Agreement.
1.20. Invoice — an invoice drawn up in English or Latvian in accordance with the requirements of the applicable national laws and regulations of the Republic of Latvia, a Member State of the European Union or a third country (INVOICE).
1.21. Carrier — a freight forwarder, courier service provider or other carrier whose services are used by the Contracting Authority for the performance of its obligations under the General Agreement.
1.22. LBG ASOB Base — the aircraft maintenance facilities at the disposal of the Contracting Authority, located at “Jaunsmilgās”, Runtorta, Isnauda Parish, Ludza Municipality, Republic of Latvia (the principal place of operations), and at 111 Ganību iela, Ventspils, Republic of Latvia (the State Border Guard Aviation Support Point at Ventspils Airport).
1.23. Contractor’s Base — the Contractor’s approved aircraft maintenance organisation compliant with the requirements of Commission Regulation (EU) No 1321/2014 of 26 November 2014 on the continuing airworthiness of aircraft and aeronautical products, parts and appliances, and on the approval of organisations and personnel involved in these tasks.
1.24. Contractor’s Business Days — working days in the country in which the Contractor’s Base is located, excluding public holidays and generally observed non-working days established by the laws and regulations of that country.
1.25. Delay Attributable to the Contracting Authority — any period of inactivity on the part of the Contractor during the performance of the Works Contract caused by the time required for the Contracting Authority to make decisions or perform other actions necessary for the performance of the obligations under the Works Contract, including providing information required for the performance of the Works at the Contractor’s request or reviewing the Contractor’s documents concerning price changes, as a result of which the time limit for the performance of the Works by the Contractor is delayed.
1.26. Defect Report — a document setting out the conditions for identifying and rectifying a defect, drawn up in accordance with the provisions of the General Agreement and the template provided in Annex 5 to the General Agreement, “Defect Report”.
1.27. CR — Commission Regulation (EU) No 1321/2014 of 26 November 2014 on the continuing airworthiness of aircraft and aeronautical products, parts and appliances, and on the approval of organisations and personnel involved in these tasks.
1.28. CRS (Certificate of Release to Service) — a certificate of release to service.
1.29. EASA Form 1 — an Authorised Release Certificate issued in accordance with the requirements of Part-145 of the CR.
1.30. Document Certifying the Quality of the Works — a document certifying the quality of the Works that complies with point M.A.501 of Annex I (Part-M) to the CR.
1.31. Technical Completion Documentation — the CRS and/or the Document Certifying the Quality of the Works.
1.32. CAMMOE — the Contracting Authority’s Continuing Airworthiness Management Organisation/Maintenance Organisation Exposition.
1.33. Work Order — a document in the form prescribed by the Contracting Authority’s CAMMOE, whereby the performance of the Works is assigned.
1.34. AOG Location — a location in a Member State of the European Union or a country within the Schengen Area where the Contracting Authority’s Helicopter is located after experiencing technical problems along its planned flight route.
 

2. Subject Matter of the General Agreement

2.1. The subject matter of the General Agreement is the procedure under which the Contracting Authority orders and pays for the Works and the Contractor performs the Works.
2.2. The Contracting Authority shall enter into the General Agreement with ___ (number in words) Contractors for the performance of the Works [to be specified in accordance with the results of the procurement procedure].
2.3. The Works shall be performed in accordance with the Technical Tender and the technical documentation applicable to the Helicopter, its components and equipment.
2.4. The prices specified in the Financial Tender shall constitute the maximum prices at which the Contractors may perform the Works.


3. Procedure for Ordering the Works

3.1. The Contracting Authority shall order the performance of the Works by sending the Contractor an e-mail containing a Request for Quotation (the template of which is set out in Annex 3), inviting the Contractor to submit an Offer. The Request for Quotation shall specify the description of the Works, the place of performance, the commencement time of the Works, the method of dispatch of the Helicopter Component under Incoterms® 2020, the type of Technical Completion Documentation required and any other information necessary for ordering the Works, including, for example, information that the Contracting Authority intends to arrange for the Unscheduled Works to be performed using spare parts at its disposal.
3.2. The Contracting Authority shall attach the Work Order to the Request for Quotation.
3.3. The sending of the Request for Quotation shall be evidenced by a printout of the relevant e-mail from the information system.
3.4. [To be specified in accordance with the results of the procurement procedure. Where the General Agreement is concluded with several Contractors, insert the following: In each individual Request for Quotation, the Contracting Authority shall establish the criteria for evaluating the Offers in accordance with the urgency of restoring the airworthiness of the Helicopter and the requirements relating to the efficient and economical use of financial resources necessary for the performance of the tasks of the State Border Guard.
3.5. The following maximum scores shall be assigned under the algorithms for calculating the evaluation criteria specified in the Request for Quotation:
3.5.1. for the Maximum Time Limit for the Performance of the Works: from 1 to 99 points (P1);
3.5.2. for the Standard Price of the Works: from 1 to 99 points (P2).
3.6. No later than three (3) Contractor’s Business Days after receipt of the Request for Quotation, the Contractor shall send the responsible representative of the Contracting Authority an Offer specifying the Contractor’s ability to perform the relevant Works and the applicable prices. The Offer shall include all anticipated direct and indirect expenses of the Contractor related to the performance of the Works, including the costs of travel tickets and business travel required for the performance of the Works, the use of premises, special equipment and special tools, the dispatch of Helicopter Components and other similar costs. When submitting the Offer, the Contractor shall comply with the following requirements:
3.6.1. For Scheduled Works:
3.6.1.1. specify the Standard Price of the relevant Scheduled Works in euro, excluding VAT;
3.6.1.2. specify the Maximum Time Limit for the Performance of the relevant Scheduled Works in Contractor’s Business Days;
3.6.1.3. the price offered for the Scheduled Works may be lower than, but shall not exceed, the relevant Standard Price of the Works specified in the Financial Tender in euro, excluding VAT;
3.6.1.4. the Maximum Time Limit for the Performance of the Scheduled Works offered by the Contractor may be shorter than, but shall not exceed, the Maximum Time Limit for the Performance of the relevant Scheduled Works specified in the Technical Tender;
3.6.1.5. specify the description of the Scheduled Works in accordance with the Technical Tender, the quantity, the place of performance, the type of Technical Completion Documentation, and the commencement time of the Scheduled Works, including the note “following receipt of the Helicopter Component at the Contractor’s Base”;
3.6.1.6. specify the warranty period applicable to the Scheduled Works performed.

3.6.2. For Unscheduled Works:
[bookmark: _Hlk223100856]3.6.2.1. specify the Standard Price of the relevant Unscheduled Works in euro, excluding VAT;
3.6.2.2. specify the Maximum Time Limit for the Performance of the relevant Unscheduled Works in Contractor’s Business Days;
3.6.2.3. specify the type of Technical Completion Documentation, the commencement time of the Unscheduled Works, where applicable including the note “following receipt of the Helicopter Component at the Contractor’s Base”, and the place of performance;
3.6.2.4. specify the warranty period applicable to the Unscheduled Works performed.
3.7. The Contractor shall submit the Offer to the responsible representative of the Contracting Authority by e-mail.
3.8. The Contracting Authority shall evaluate the Offer received by verifying its compliance with the requirements specified in the Request for Quotation.
3.9. Where any non-compliance is identified, the Contracting Authority may request clarification of the Offer.
3.10. The Contractor shall send the agreed Offer by post or by e-mail. Where the Offer is sent by e-mail, it shall be submitted in PDF or EDOC format and signed with a qualified electronic signature in accordance with Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC. The contact person of the Contracting Authority shall register the agreed Offer.
3.11. Where the Contractor declines to perform the Works and does not intend to submit an Offer within the time limit specified in Clause 3.6 of the General Agreement, the Contractor shall, within the same time limit, submit to the Contracting Authority a reasoned written explanation for its refusal to submit an Offer.
3.12. The Contracting Authority shall evaluate only those Offers that have been submitted and registered within the time limit specified in the Request for Quotation. In individual cases, upon receipt of a justified request from a Contractor, the responsible representative of the Contracting Authority may extend the deadline for the submission of Offers for all Contractors.
3.13. Upon receipt of the Offers, the Contracting Authority shall compare the Standard Prices of the Works and the Maximum Time Limits for the Performance of the Works offered by the Contractors, using the evaluation algorithms specified in the Request for Quotation.
3.14. The criteria relating to the Maximum Time Limit for the Performance of the Works specified in the Offer (P1) and the Standard Price of the Works (P2) shall be evaluated according to the following formula:
score = (lowest value offered / value offered in the Offer being evaluated) × maximum number of points available for the criterion.
The maximum total score for an Offer shall be calculated as follows:
P = P1 + P2.
The Contracting Authority shall award the right to perform the Works Contract to the Contractor whose Offer receives the highest total score (P).
3.15. Where an Offer for the Unscheduled Works submitted by a single Contractor is being evaluated, the Contracting Authority shall require the Contractor to provide an itemised Offer containing information on the volume of labour in person-hours and on the required spare parts and materials.
3.16. Following completion of the activities referred to in Clause 3.14 of the General Agreement, the Contracting Authority shall send the following documents by post or by e-mail. Where the documents are sent by e-mail, they shall be submitted in PDF or ASiC format and signed with a qualified electronic signature in accordance with Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC:
3.16.1. a written notice to the Contractors identifying the Contractor to which the performance of the Works is awarded and specifying the number of points received by each Contractor;
3.16.2. the Letter of Acceptance, using the template set out in Annex 4, to the Contractor to which the performance of the Works is awarded.

Where the General Agreement is concluded with a single Contractor, insert the following:
3.17. No later than three (3) Contractor’s Business Days after receipt of the Request for Quotation, the Contractor shall send to the responsible representative of the Contracting Authority an Offer specifying the feasibility of performing the relevant Works and the applicable prices. The Offer shall include all anticipated direct and indirect expenses to be incurred by the Contractor in connection with the performance of the Works, including the costs of travel tickets and business travel required for the performance of the Works, the costs associated with the use of premises, special equipment and special tools, the costs of dispatching Helicopter Components, and other similar costs. When submitting the Offer, the Contractor shall comply with the following requirements:
3.17.1. For Scheduled Works:
3.17.1.1. specify the Standard Price of the relevant Scheduled Works in euro, excluding VAT;
3.17.1.2. specify the Maximum Time Limit for the Performance of the relevant Scheduled Works in Contractor’s Business Days;
3.17.1.3. the price offered for the Scheduled Works may be lower than, but shall not exceed, the relevant Standard Price of the Works specified in the Financial Tender in euro, excluding VAT;
3.17.1.4. the Maximum Time Limit for the Performance of the Scheduled Works offered by the Contractor may be shorter than, but shall not exceed, the Maximum Time Limit for the Performance of the relevant Scheduled Works specified in the Technical Tender;
3.17.1.5. specify the name of the Scheduled Works in accordance with the Technical Tender, the quantity, the place of performance, the type of Technical Completion Documentation and the commencement time of the Scheduled Works, accompanied by the note “following receipt of the Helicopter Component at the Contractor’s Base”;
3.17.1.6. specify the warranty period applicable to the Scheduled Works performed.
3.17.2. For Unscheduled Works:
3.17.2.1. specify the Standard Price of the relevant Unscheduled Works in euro, excluding VAT;
3.17.2.2. specify the Maximum Time Limit for the Performance of the relevant Unscheduled Works in Contractor’s Business Days;
3.17.2.3. specify the type of Technical Completion Documentation, the commencement time and the place of performance of the Unscheduled Works and, where applicable, include the note “following receipt of the Helicopter Component at the Contractor’s Base”;
3.17.2.4. specify the warranty period applicable to the Unscheduled Works performed.
3.18. The Contractor shall send the agreed Offer by post or by e-mail. Where sent electronically, the Offer shall be submitted in PDF or EDOC format and signed with a qualified electronic signature in accordance with Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC. The responsible representative of the Contracting Authority shall ensure the registration of the agreed Offer.
3.19. Following registration of the Offer, the Contracting Authority shall send to the Contractor’s responsible representative, by post or by e-mail, either a Letter of Acceptance, using the template set out in Annex 4, or a reasoned refusal. Where sent electronically, the Letter of Acceptance or the reasoned refusal shall be submitted in PDF or ASiC format and signed with a qualified electronic signature in accordance with Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC.][footnoteRef:1] [1:  Here and throughout, the relevant information will be inserted at the time the Agreement is entered into in place of the explanatory text shown in italics within square brackets.] 


4. Procedure for the Performance of the Works
4.1. Works to be performed at the LBG ASOB Base or an AOG Location:
4.1.1. The Contractor shall commence the Works on the date specified in the Works Contract and shall perform them within the shortest possible time, without exceeding the time limit specified in the Works Contract;
4.1.2. The Contractor shall perform the Works in accordance with the provisions of the Works Contract and the General Agreement;
4.1.3. As the Works progress, the Contractor shall make the relevant entries in the technical logbook or log card of the Helicopter or Helicopter Component;
4.1.4. The Contracting Authority shall be entitled to purchase from third parties the spare parts, materials and raw materials required for the performance of the Unscheduled Works and to provide them to the Contractor together with the relevant EASA documentation and other supporting documents. The Contractor shall be obliged to accept and use such spare parts, materials and raw materials for the performance of the relevant Unscheduled Works, provided that they are airworthy;
4.1.5. Before commencement of the relevant Unscheduled Works, the Contracting Authority shall transfer the spare parts, materials and raw materials referred to in Clause 4.1.4 of the General Agreement to the Contractor at the intended place of performance of the Unscheduled Works, documenting such transfer by means of a handover certificate;
4.1.6. On the date of completion of the Works, the Contractor shall submit to the Contracting Authority the documentation specified in the Request for Quotation, containing information on the Works performed, together with a Works Handover and Acceptance Certificate signed by the Contractor;
4.1.7. Following receipt of the documents referred to in Clause 4.1.6 of the General Agreement, the Contracting Authority shall be entitled, within five (5) calendar days, to verify whether the relevant Works have been performed in accordance with the provisions of the Works Contract;
4.1.8. Where, during the inspection, the Contracting Authority establishes that the relevant Works have not been performed to the extent specified in the Works Contract or to the quality required under the General Agreement, the Contracting Authority shall submit a written claim to the Contractor within the inspection period referred to in Clause 4.1.7 of the General Agreement;
4.1.9. Upon receipt of the claim, the Contractor shall remedy the deficiencies specified therein at its own expense and within the shortest possible time;
4.1.10. The date of completion of the Works shall be the date on which the Contractor completes the Works and submits the Works Handover and Acceptance Certificate to the Contracting Authority;
4.1.11. The date of acceptance of the Works shall be the date on which the Contracting Authority signs the Works Handover and Acceptance Certificate.

4.2. Works to be performed at the Contractor’s Base:
 4.2.1. Before commencement of the Works, the Contracting Authority shall deliver the Helicopter or the Helicopter Component to the place of performance specified in the Works Contract and hand it over to the Contractor as follows:
4.2.1.1. the relevant Helicopter shall be handed over by the Parties drawing up and signing an appropriate Helicopter Handover and Acceptance Certificate;
4.2.1.2. the relevant Helicopter Component shall be handed over using the services of the Carrier. The handover of the Helicopter Component to the Contractor shall be evidenced by the Carrier’s waybill and a printout from the Carrier’s website confirming receipt of the consignment and containing the consignment number, the surname of the recipient and the date of receipt;
4.2.2. The Contractor shall commence the Works on the date specified in the Offer or, where the Helicopter or Helicopter Component is delivered to the place of performance after the date specified in the Works Contract, immediately upon receipt of the Helicopter or Helicopter Component. The Contractor shall perform each item of the Works within the shortest possible time and, in any event, within the time limit specified in the Works Contract;
4.2.3. The Contractor shall perform the Works in accordance with the provisions of the Works Contract and the Technical Tender;
4.2.4. Upon completion of the Works, where a Helicopter Component has been repaired following delivery of the Helicopter to the Contractor’s Base, the Contractor shall:
4.2.4.1. submit to the Contracting Authority the Technical Completion Documentation and the Works Documentation (Work Package) complying with the requirements of the Works Contract and setting out the Works performed;
4.2.4.2. prepare, and the Parties shall sign, an appropriate Works Handover and Acceptance Certificate;
4.2.5. Upon completion of the Works, where a Helicopter Component has been repaired separately, the Contractor shall, using the services of the Carrier, send to the Contracting Authority the Technical Completion Documentation complying with the requirements of the Works Contract together with the repaired Helicopter Component;
4.2.6. Following receipt of the Technical Completion Documentation, the Contracting Authority shall be entitled to verify the compliance of the Works with the requirements of the Works Contract within:
4.2.6.1. five (5) calendar days where a Helicopter Component has been repaired separately;
4.2.6.2. twenty (20) calendar days where a Helicopter Component has been repaired following delivery of the Helicopter to the Contractor’s Base;
4.2.7. Where, during the inspection referred to in Clause 4.2.6 of the General Agreement, the Contracting Authority establishes that the Works have not been performed to the extent specified in the Works Contract or to the quality required under the General Agreement, the Contracting Authority shall submit a written claim to the Contractor within the inspection period specified in Clause 4.2.6 of the General Agreement;
4.2.8. Upon receipt of the claim, the Contractor shall remedy the deficiencies specified therein at its own expense and within the shortest possible time;
4.2.9. The date of completion of the Works referred to in Clause 4.2.4 of the General Agreement shall be the date on which the Works Handover and Acceptance Certificate is signed;
4.2.10. The date of completion of the Works referred to in Clause 4.2.5 of the General Agreement shall be the date on which the Contractor hands over the Helicopter Component to the Carrier;
4.2.11. The date of acceptance of the Works shall be the final day of the period for inspecting the Technical Completion Documentation specified in Clause 4.2.6 of the General Agreement, provided that no written claim concerning the scope or quality of the Works has been submitted.

4.3. Procedure for the Performance of Additional Repair Works:

4.3.1. Where, during the performance of the Works, the Contractor establishes that Additional Repair Works are required to ensure the airworthiness of the Helicopter or Helicopter Component and that such Additional Repair Works cannot be performed without dismantling and testing the Helicopter or Helicopter Component, the Contractor shall immediately inform the Contracting Authority thereof by telephone or electronic means and, within three (3) Contractor’s Business Days, prepare and submit to the Contracting Authority a Supplement to the Offer in accordance with the following requirements:
4.3.1.1. where the Additional Repair Works are performed in connection with the Scheduled Works, the price offered for the Additional Repair Works may be lower than, but shall not exceed, the Fixed Price of the Works specified in Section 1, “Scheduled Works”, of the Financial Tender;
4.3.1.2. specify the estimated volume of labour required for the relevant Additional Repair Works in person-hours and the corresponding price in euro, excluding VAT, in accordance with Section 2, “Unscheduled Works”, of the Financial Tender;
4.3.1.3. specify the spare parts and materials required for the relevant Additional Repair Works and the total cost of performing the Additional Repair Works in euro, excluding VAT;
4.3.1.4. specify the place of performance of the relevant Additional Repair Works.
4.3.2. The Contractor shall determine the acquisition costs of the spare parts and materials referred to in Clause 4.3.1.3 of the General Agreement and to be included in the Supplement to the Offer by reference to the current price list of the spare-parts manufacturer, the average market prices of the materials and the discounts offered by the Contractor in accordance with the Financial Tender.
4.3.3. Following receipt of the Supplement to the Offer concerning the required Additional Repair Works, the Contracting Authority shall take one of the following actions:
4.3.3.1. send a Letter of Acceptance to the Contractor;
4.3.3.2. endorse the Supplement to the Offer by indicating that the Contracting Authority:
(a) does not agree to the performance of the Additional Repair Works specified therein;
(b) states whether the continued performance of the Works is expedient; and
(c) informs the Contractor of the further action to be taken in respect of the Helicopter or Helicopter Component, for example, that it is to be returned to the Contracting Authority,
and shall send a scanned copy of the endorsed Supplement to the Offer to the Contractor.
4.3.4. The Additional Repair Works shall be performed in accordance with the procedure applicable to the performance and handover of the Works, taking into account the place of performance of the Works, as provided for in Clause 4.1 or 4.2 of the General Agreement.
4.3.5. The results of the Additional Repair Works shall be handed over to the Contracting Authority together with the results of the Works initially ordered, in accordance with the requirements of Clause 4.1 or 4.2 of the General Agreement.


5. Price of the Works and Payment Procedure

5.1. The Contracting Authority and the Contractor agree that the total value of the General Agreement shall not exceed EUR 320,000.82 (three hundred twenty thousand euro and eighty-two cents), excluding VAT.
5.2. The Contractor shall issue a Source Document for the Works performed in accordance with the relevant Works Contract.
5.3. When issuing the Source Document, the Contractor shall indicate therein the prices approved in the Letter of Acceptance.
5.4. The Contractor shall submit the Source Document to the Contracting Authority within ten (10) calendar days after completion of the Works.
5.5. The Contracting Authority shall make payment against the Source Document within twenty (20) calendar days from the date of its receipt.
5.6. The Contractor shall send the Source Document by registered post to the following address: State Border Guard Aviation and Special Operations Board “Jaunsmilgas”, Runtorta, Isnauda Parish, Ludza Municipality, Republic of Latvia, LV-5701.
Where the Contractor submits a Source Document in the form of an electronic invoice complying with the requirements of the laws and regulations of the Republic of Latvia concerning the applicable electronic invoicing standard, the specification for the use of its core elements and the procedure for its circulation, the Contractor shall send such Source Document to the e-mail address of the responsible representative of the Contracting Authority and to asop@rs.gov.lv.
The Contractor shall be entitled to submit a structured electronic invoice to the Contracting Authority through PEPPOL, the international network for the exchange of electronic documents, using the following identification number of the Contracting Authority: iso6523-actorid-upis::9939:90000086402
5.7. The payment period specified in Clause 5.4 of the General Agreement shall be extended by the period required to remedy the deficiencies in accordance with Clauses 4.1.9 and 4.2.8 of the General Agreement.
[bookmark: _GoBack]5.8. Subject to agreement between the Parties, the Contracting Authority may make an advance payment of up to forty per cent (40%) of the total amount of the Works Contract. Where the advance payment amounts to EUR 30,000.00 (thirty thousand euro and zero cents) or more, the Contractor shall, in addition to the invoice, submit to the Contracting Authority the advance payment guarantee provided for in Clause 14.1 of the General Agreement. The amount of the advance payment shall be specified in the Works Contract.
5.9. The date of payment shall be deemed to be the date on which the Contracting Authority submits to the State Treasury the payment order for payment of the Source Document.
5.10. The Contracting Authority shall pay value added tax (hereinafter referred to as VAT) in accordance with the requirements of the laws and regulations of the Republic of Latvia.

6. Warranty Terms
6.1. The warranty offered by the Contractor in respect of installed spare parts shall be specified in the Offer in accordance with the warranty policy applicable at the Contractor’s Base.
6.2. The Contractor’s warranty shall constitute an obligation to repair or replace the Helicopter Component or to re-perform the Works.
6.3. The Contractor’s warranty shall not apply to defects arising from:
6.3.1. improper maintenance or repair carried out by the Contracting Authority, including the use of uncertified spare parts;
6.3.2. any unauthorised modification, improper installation, handling, packaging, transportation, storage, operation or use of the Helicopter or Helicopter Component that is not attributable to the Contractor, or any other action contrary to the relevant Helicopter manufacturer’s technical documentation;
6.3.3. normal wear and tear of spare parts.
6.4. The Contracting Authority shall be entitled to submit a written warranty claim to the Contractor within fifteen (15) calendar days after detecting a defect by drawing up a Defect Report. The Contractor shall perform the works under warranty within a time limit mutually agreed upon by the Parties.

7. Liability of the Parties and Contractual Penalties
7.1. Each Party shall be liable to the other Party, in accordance with the Civil Law of the Republic of Latvia, for any losses caused to the other Party as a result of wilful non-performance or breach of the obligations under the General Agreement or gross negligence, including losses caused by its employees or third parties involved in the performance of the General Agreement as a result of wilful non-performance or breach of the obligations under the General Agreement or gross negligence.
7.2. Each Party shall be responsible for any property in the possession of the other Party that has been transferred to it pursuant to the General Agreement. The receiving Party shall handle such property with due care and diligence as if it were its own property.
7.3. Where the Contractor fails to comply with the time limits for the performance of the Works specified in the General Agreement or the Works Contract, the Contracting Authority shall be entitled to claim a contractual penalty of 0.05% (zero point zero five per cent) of the price of the relevant Works for each calendar day of delay, but not exceeding 10% (ten per cent) of the price of the relevant Works.
7.4. Where the Contractor fails to comply with the time limit for the performance of its warranty obligations specified in the Defect Report, the Contractor shall pay the Contracting Authority a contractual penalty of EUR 30.00 (thirty euro and zero cents) for each day of delay, but not exceeding 10% (ten per cent) of the total value of the relevant Works.
7.5. Where the Contractor fails to perform any obligation laid down in the General Agreement, other than the obligation referred to in Clause 7.6 of the General Agreement or an obligation relating to the time limit for the performance of the Works or warranty obligations, and a Works Contract has not yet been concluded, the Contracting Authority may record such failure by sending a written claim to the Contractor by registered post and shall be entitled to claim from the Contractor a contractual penalty of EUR 100.00 (one hundred euro) for each such occurrence.
7.6. Where, without objective justification, the Contractor fails to submit an Offer to the Contracting Authority within the time limit specified in the General Agreement or refuses to enter into a Works Contract, the Contracting Authority shall be entitled to claim from the Contractor a one-off contractual penalty of EUR 5,000.00 (five thousand euro) for each such occurrence.
7.7. The Contractor shall pay the contractual penalty within twenty (20) calendar days from the date on which the Contracting Authority sends the Source Document issued for payment of the contractual penalty. The Contracting Authority shall be entitled, unilaterally and without obtaining the Contractor’s consent, to deduct the contractual penalty calculated in respect of the Contractor from the price payable under the Works Contract, provided that the Contracting Authority notifies the Contractor thereof in writing.
7.8. Where the Contracting Authority fails to comply with a payment deadline, it shall pay the Contractor a contractual penalty of 0.05% (zero point zero five per cent) of the amount not paid by the due date for each calendar day of delay, but not exceeding 10% (ten per cent) of the amount not paid by the due date.
7.9. The payment of any compensation for losses or contractual penalty provided for in the General Agreement shall not release either Party from the full performance of its obligations.

8. General Rights and Obligations of the Parties

8.1. Subject to compliance with the requirements of the CR, the CAMMOE and the Public Procurement Law of the Republic of Latvia, the Contractor may, with the prior agreement of the Contracting Authority, engage subcontractors for the performance of any part of its obligations under the General Agreement. All costs associated with the engagement of subcontractors shall be borne by the Contractor.
8.2. The Contracting Authority shall be responsible for ensuring that the spare parts, materials and raw materials provided to the Contractor comply with the requirements of the CR and the CAMMOE.
8.3. The Contractor shall be entitled to place with the Contracting Authority for safekeeping any spare parts, materials and raw materials intended for use in the performance of the Works at the LBG ASOB Base. The Contracting Authority shall ensure that such spare parts, materials and raw materials are properly stored in accordance with the requirements of the CR and the CAMMOE.
8.4. Where the place of performance of the Works is the LBG ASOB Base, the Contractor shall comply with the requirements of the laws and regulations governing the security of critical infrastructure facilities.
8.5. Where the place of performance of the Works is the LBG ASOB Base, the Contractor shall, within one (1) Contractor’s Business Day following receipt of a written request from the Contracting Authority, provide the Contracting Authority with the details of the Contractor’s employees, including their given names, surnames and nationalities, together with copies of their passports or identity cards.
8.6. The Contracting Authority shall ensure that the Contractor is granted access to the LBG ASOB Base for the purpose of performing the Works, subject to compliance with the requirements of the laws and regulations governing the security of critical infrastructure facilities.
8.7. The Contracting Authority confirms that the LBG ASOB Base is registered as a base and line maintenance station in accordance with the requirements of the CR.
8.8. When performing the Works at the LBG ASOB Base, the Contractor shall involve the Contracting Authority’s personnel in the performance of the Works for the purpose of improving their practical skills.
8.9. On the basis of the requirements of Appendix XI to AMC1 M.A.708(c), “Contracted Maintenance” (hereinafter referred to as Appendix XI to the AMC), contained in Annex I, “Acceptable Means of Compliance (AMC) and Guidance Material (GM) to Annex I (Part-M) to Commission Regulation (EU) No 1321/2014”, Issue 2, to Decision No 2020/002/R of 13 March 2020 of the Executive Director of the European Union Aviation Safety Agency, the Contracting Authority shall, following conclusion of the General Agreement and once every two years thereafter, send the Contractor a request in the form of a questionnaire to provide information concerning EASA quality compliance matters.
Note: Where the EASA rules referred to in Clause 8.9 of the General Agreement are amended during the term of the General Agreement, the Contracting Authority shall apply the version of the EASA rules in force at the relevant time to quality compliance matters.
8.10. The Contractors shall provide the Contracting Authority with the information requested pursuant to Clause 8.9 of the General Agreement within thirty (30) calendar days. Such information shall concern the approved maintenance organisations of the Contractors and their existing subcontractors.
8.11. On the basis of the requirements of Appendix XI to the AMC, the Contracting Authority shall be entitled to require the Contractors to remedy any identified non-compliance with the requirements of the CR, and the Contractors shall remedy such non-compliance within a time limit agreed with the Contracting Authority.
8.12. Within seven (7) calendar days following expiry of the time limit referred to in Clause 8.11 of the General Agreement, the Contractor shall notify the Contracting Authority in writing that the identified non-compliance has been remedied or shall specify the objective circumstances preventing such non-compliance from being remedied.
8.13. The Contractor shall ensure that no goods, materials or services originating in the Russian Federation or the Republic of Belarus are used in the performance of the General Agreement.

9. Term, Amendment and Termination of the General Agreement and the Works Contract

9.1. The General Agreement shall enter into force upon its signature and shall remain in force until the Parties have fully performed their obligations. During a period of four years (48 months), the Contracting Authority shall be entitled to issue Requests for Quotation to the Contractors and enter into Works Contracts.
9.2. A Works Contract shall enter into force:
9.2.1. on the second Contractor’s Business Day following the date on which the Letter of Acceptance is sent, where the Contracting Authority sends the Letter of Acceptance by e-mail after signing it with a qualified electronic signature;
9.2.2. on the seventh day following the date on which the Letter of Acceptance is handed over for postal delivery, where the Contracting Authority sends the Letter of Acceptance by registered post.
9.3. The General Agreement or a Works Contract may be amended or terminated by mutual agreement between the Parties, subject to compliance with the requirements of the Public Procurement Law of the Republic of Latvia. Any such agreement shall be made in writing and shall form an integral part of the General Agreement or the relevant Works Contract.
9.4. The Contracting Authority shall be entitled to terminate the General Agreement and/or a Works Contract unilaterally by giving the Contractor at least thirty (30) calendar days’ prior written notice.
9.5. The Contracting Authority shall be entitled to terminate the General Agreement and/or a Works Contract unilaterally by notifying the Contractor thereof where, during the performance of the General Agreement, the Contractor becomes subject to international or national sanctions, or to sanctions imposed by a Member State of the European Union or the North Atlantic Treaty Organization that significantly affect the interests of the financial and capital market.
9.6. Where the General Agreement and/or a Works Contract is terminated pursuant to Clause 9.4 or 9.5 of the General Agreement after the Contractor has fully or partially performed the Works and the Contracting Authority has made an advance payment, the Parties shall, by mutual agreement, proceed as follows:
9.6.1. the Parties shall draw up a certificate specifying the scope and value of the Works actually performed. The Contracting Authority shall accept the Works to the extent to which they have actually been performed. The Contractor’s failure to attend shall not prevent the certificate from being drawn up, and the Contractor shall be deemed to have agreed to the information specified therein;
9.6.2. following the drawing up of the certificate referred to in Clause 9.6.1 of the General Agreement, the Contractor shall hand over the Helicopter Component to the Contracting Authority at the place of performance of the Works;
9.6.3. the Contracting Authority shall pay the Contractor for the Works accepted in accordance with Clause 9.6.1 of the General Agreement or, after calculating the difference between the advance payment made and the price of the Works accepted, shall reimburse the Contractor for the costs of the Works performed. The Contractor shall transfer the calculated refundable portion of the advance payment to the Contracting Authority’s bank account within ten (10) days after the Parties have reached the relevant agreement.
[bookmark: _Hlk224120910]9.7. Where the General Agreement and/or a Works Contract is terminated pursuant to Clause 9.4 or 9.5 of the General Agreement before the Contractor has performed any Works, but the Contracting Authority has made an advance payment, the Contractor shall refund the advance payment made by the Contracting Authority to the Contracting Authority’s bank account within ten (10) Contractor’s Business Days following termination of the General Agreement and/or the Works Contract.
9.8. Substantial amendments to the General Agreement shall be permitted in the following cases:
9.8.1. by mutual agreement between the Parties, the total contract price of the General Agreement, comprising the aggregate value of all Works Contracts concluded for the Works during the term of the General Agreement, may be increased by up to fifty per cent (50%) of the initial contract price of the General Agreement. Such an amendment to the total contract price of the General Agreement shall be conditional upon the Contracting Authority having a need to procure Works for which an increase in the total contract price of the General Agreement is required;
9.8.2. the cumulative increase in the unit prices specified in the Financial Tender to the General Agreement, calculated as the aggregate monetary value of all successive amendments, shall not exceed fifty per cent (50%) of the relevant initial unit price specified in the Financial Tender. Such amendments to the prices specified in the Financial Tender shall be conditional upon changes, as compared with the date of conclusion of the General Agreement, in the market prices of the relevant services in the country in which the Contractor’s Base is located, including changes resulting from inflation, tax rates or the prices charged by the manufacturer of the spare parts to be used;
9.8.3. it is necessary for the performance of the General Agreement to amend the payment procedure or the amount of the advance payment, and the Parties have agreed upon such amendment.
9.9. Substantial amendments to a Works Contract shall be permitted in the following cases:
9.9.1. the cumulative increase in the unit prices specified in the Works Contract, calculated as the aggregate monetary value of all successive amendments, shall not exceed fifty per cent (50%) of the relevant initial unit price specified in the Works Contract. Such amendments to the prices specified in the Works Contract shall be conditional upon changes, as compared with the date of conclusion of the Works Contract, in the market prices of the relevant services in the country in which the Contractor’s Base is located, including changes resulting from inflation, tax rates or the prices charged by the manufacturer of the spare parts to be used;
9.9.2. the time limits for the performance of a Works Contract may be extended where, for objective reasons, the Contractor is unable to commence or complete the Works within the time limit specified in the Works Contract in accordance with the procedure laid down in the General Agreement, including due to the manufacturing lead time of a spare part to be installed in the course of the Works, as notified in writing by the manufacturer of the spare part. Any such amendment to the time limit specified in the Works Contract shall be conditional upon the Contractor providing the Contracting Authority with timely written notice, but no later than five (5) days after becoming aware of the relevant circumstances. When requesting an extension of the time limit for the performance of the Works, the Contractor shall submit supporting documents to the Contracting Authority that clearly demonstrate the delay affecting the relevant Works and the objective circumstances affecting the applicable time limits. After evaluating the documents submitted by the Contractor, the Contracting Authority shall be entitled to extend the time limit for the performance of the Works by the period objectively required to mitigate the effects of the unforeseen circumstances on the performance of the Works Contract.
9.10. The Contractor shall submit to the Contracting Authority a written request together with the relevant supporting documents confirming the information provided by the Contractor concerning changes in the prices of the Works. In such a case, a price adjustment expressed as a percentage shall be permitted only to the extent specified in a statement issued by a competent authority or evidenced by the price list of the manufacturer of the Helicopter Components. The Contractor may submit such a request to the Contracting Authority no more frequently than once in any twelve-month period and not earlier than one year after the General Agreement has entered into force.
9.11. Upon receipt of the Contractor’s request for amendments to the General Agreement or a Works Contract, the Contracting Authority shall assess whether the evidence submitted by the Contractor is sufficient. Where the Contracting Authority does not approve such a substantiated request for a price adjustment, the Contractor shall be entitled to terminate the Works Contract subject to the provisions of Clauses 9.6 and 9.7 of the General Agreement. The Contractor shall notify the Contracting Authority of the termination of the Works Contract by giving at least ten (10) calendar days’ prior written notice.
9.12. Each Party shall bear its own costs and losses incurred in connection with the termination of the General Agreement.

[bookmark: _Hlk224128301]10. Subcontractors
10.1. The Contractor [does not engage/engages] subcontractors in the performance of its obligations under the General Agreement [this Clause shall be finalised in accordance with the Tenderer’s tender].
10.2. Any replacement of a subcontractor shall be carried out in accordance with the requirements of Section 62 of the Public Procurement Law.
10.3. Where the Contractor needs to replace a subcontractor or engage, in the performance of the General Agreement, a subcontractor not provided for in the General Agreement, the Contractor shall submit the following to the Contracting Authority:
10.3.1. an application containing information on the subcontractor proposed to be engaged in the performance of the General Agreement, including the information required under the Tender Regulations;
10.3.2. documents evidencing the subcontractor’s qualifications in accordance with the requirements of the Tender Regulations.
10.4. Within the time limit laid down in the Public Procurement Law, the Contracting Authority shall examine the documents submitted by the Contractor concerning the engagement of a new subcontractor or the replacement of personnel or subcontractors and shall notify the Contractor of its decision.
10.5. The Contracting Authority shall reject the Contractor’s proposal to replace a subcontractor where:
10.5.1. any of the circumstances referred to in Section 62, Paragraph three or four, of the Public Procurement Law applies;
10.5.2. the Contracting Authority has established that any of the exclusion grounds applicable to a Tenderer’s subcontractors and referred to in Section 42, Paragraph one or two, of the Public Procurement Law applies to the subcontractor.
10.6. The engagement, on the Contractor’s initiative, of third parties, including subcontractors, in the performance of the General Agreement shall not release the Contractor from liability for the performance of the General Agreement in whole or in part, nor shall it impose any additional duties or obligations on the Contracting Authority.
10.7. The Contractor shall ensure that any subcontractor engaged in the performance of the General Agreement does not engage any third parties, including further subcontractors, in the performance of the General Agreement.
10.8. The Contractor shall be entitled to disclose to a subcontractor only such information as is directly related to the part and scope of the General Agreement entrusted to that subcontractor. The Contractor shall be responsible for ensuring that the subcontractor does not disclose to third parties any information obtained concerning the Contracting Authority or the Works.
10.9. The Contractor confirms that, in accordance with the requirements of Section 63, Paragraph four, of the Public Procurement Law, the subcontractors and lower-tier subcontractors listed in Annex 7 to the General Agreement shall be engaged in the performance of the Works at the LBG ASOB Base. During the performance of the General Agreement, the Contractor shall notify the Contracting Authority of any changes to the aforementioned information within five (5) days and shall also submit to the Contracting Authority a list containing information on any additional subcontractor subsequently engaged in the performance of the Works at the LBG ASOB Base.
[bookmark: _Hlk224128548]11. Force Majeure
11.1. The Parties shall be released from liability for the full or partial non-performance of their obligations under the General Agreement where such non-performance results from a force majeure event that occurred after the conclusion of the General Agreement. For the purposes of the General Agreement, force majeure events shall include natural disasters, accidents, catastrophes, epidemics, acts of war, strikes, civil unrest and blockades. Defects in equipment or materials, or delays in their delivery, shall not constitute force majeure events.
11.2. A Party invoking force majeure shall notify the other Party thereof in writing within five (5) Business Days. The notice shall specify how the force majeure event has rendered the performance of the obligations under the General Agreement impossible and the period within which, in the opinion of the affected Party, the performance of its obligations under the General Agreement is expected to become possible. Failure to provide such notice within the prescribed time limit shall preclude the affected Party from invoking force majeure.
11.3. The time limit for the performance of the General Agreement may be extended for the duration of the force majeure event and, by agreement between the Parties, for such additional period as may be required for the full performance of the obligations under the General Agreement. Neither Party shall be entitled to claim compensation for losses from the other Party or hold the other Party liable for non-performance of the General Agreement where such performance is prevented by force majeure. Where the Contracting Authority elects to accept partial performance of the General Agreement and retains the right to use the relevant part of its subject matter, the Contracting Authority shall pay the Contractor for the part of the obligations under the General Agreement that has been duly performed.
11.4. Where the force majeure event continues for more than ninety (90) days, the Parties shall agree on whether the performance of their obligations is to be suspended, terminated or continued.

[bookmark: _Hlk224132457]12. Sanctions Clause
12.1. By signing the General Agreement, the Parties undertake to comply with the principles of open, fair, transparent and responsible business conduct; to refrain from any activity that may result in the imposition, on either Party, its management board or supervisory board members, beneficial owners, persons authorised to represent it, holders of a commercial power of attorney, or persons authorised to represent it in activities relating to a branch, of international, European Union or national sanctions, or sanctions imposed by a Member State of the European Union or the North Atlantic Treaty Organization that significantly affect the interests of the financial and capital market; and to take preventive measures to avoid any breach of the aforementioned sanctions or any intentional or unintentional circumvention thereof.
12.2. The Parties represent that, as at the date on which the General Agreement enters into force, neither they nor their management board or supervisory board members, beneficial owners, persons authorised to represent them, holders of a commercial power of attorney, or persons authorised to represent them in activities relating to a branch are subject to international, European Union or national sanctions, or to sanctions imposed by a Member State of the European Union or the North Atlantic Treaty Organization that significantly affect the interests of the financial and capital market. Where any of the aforementioned sanctions is imposed on either Party during the term of the General Agreement, the affected Party shall notify the other Party thereof in writing no later than the next Business Day after becoming aware of such imposition.
12.3. Where, during the performance of the General Agreement, the Contractor becomes subject to international, European Union or national sanctions, or to sanctions imposed by a Member State of the European Union or the North Atlantic Treaty Organization that significantly affect the interests of the financial and capital market, the Contracting Authority shall be entitled to withdraw from and terminate the General Agreement unilaterally with immediate effect by giving written notice to the Contractor, without reimbursing any resulting losses or expenses or paying any compensation.
12.4. By signing the General Agreement, the Contractor represents that it does not cooperate with, and shall not engage in the performance of the General Agreement, any persons who are subject to international, European Union or national sanctions, or to sanctions imposed by a Member State of the European Union or the North Atlantic Treaty Organization that significantly affect the interests of the financial and capital market. In the case of legal persons, this shall also apply to their management board or supervisory board members, beneficial owners, persons authorised to represent them, holders of a commercial power of attorney, and persons authorised to represent them in activities relating to a branch.

13. Confidentiality
13.1. The Contractor undertakes to maintain confidentiality, including by:
13.1.1. ensuring that the information referred to in the General Agreement and/or a Works Contract is not disclosed, including by any third parties participating or otherwise involved in the performance thereof;
13.1.2. protecting and refraining from disseminating or disclosing to third parties, in whole or in part and without the Contractor’s written authorisation, the contents of the General Agreement and/or a Works Contract or of any other documents relating to their performance, as well as any technical, commercial, law-enforcement or other information concerning the activities of the Contracting Authority, including the specific nature of its activities in the performance of its functions and tasks, which becomes available to the Contractor or its employees in the course of performing the General Agreement and/or a Works Contract;
13.1.3. refraining, without the prior written consent of the Contracting Authority, from publishing or otherwise providing to any third party, including the media or individuals, any information or opinion concerning the performance of the General Agreement and/or a Works Contract. The Contractor shall ensure compliance with this requirement by its employees, subcontractors and business partners.
13.2. The Contracting Authority undertakes to maintain confidentiality and, without the Contractor’s prior written authorisation, not to disclose to third parties, in whole or in part, any information relating to the General Agreement and/or a Works Contract or their performance which the Contractor designated as a trade secret before the conclusion of the General Agreement and/or the relevant Works Contract and of which it notified the Contracting Authority before such conclusion. The Contractor may not designate the subject matter of the General Agreement and/or a Works Contract or the results of their performance as a trade secret.
13.3. The confidentiality restrictions shall not apply to information that is publicly available or generally known, information intended to be disclosed to third parties under the provisions of the General Agreement and/or a Works Contract, or information classified as generally accessible information under the applicable laws and regulations.
13.4. The confidentiality provisions shall not apply where information is requested by a State or local government authority legally entitled to request such information under the laws and regulations of the Republic of Latvia.
13.5. The confidentiality obligations under the General Agreement and/or a Works Contract shall apply without limitation in time and shall survive the expiry or termination of the General Agreement.

14. Advance Payment Guarantee

14.1. Where an advance payment is to be made in accordance with Clause 5.8 of the General Agreement, the Contractor shall, as soon as reasonably possible but no later than thirty (30) days after receipt of the Letter of Acceptance:
14.1.1. submit to the Contracting Authority an Advance Payment Guarantee issued by a credit institution or an insurance undertaking; or
14.1.2. deposit, as security for repayment of the advance payment, an amount equal to the advance payment specified in the Works Contract into the Contracting Authority’s account entitled “Security for Performance of Obligations”, opened with the State Treasury (State Treasury, account No. LV70TREL814012627000B).
14.2. The Contractor shall submit to the Contracting Authority an Advance Payment Guarantee that, in terms of its content, complies with the template set out in Annex 6 to the General Agreement. The Contractor shall arrange for the Advance Payment Guarantee to be issued for an amount equal to the amount payable by the Contracting Authority to the Contractor pursuant to Clause 5.8 of the General Agreement. The Advance Payment Guarantee shall remain valid until the date of acceptance of the Works (hereinafter referred to as the Validity Period of the Advance Payment Guarantee).
14.3. The Contractor shall extend the Validity Period of the Advance Payment Guarantee for as long as the Works have not been accepted in accordance with the requirements of the General Agreement.
14.4. The Contracting Authority shall be entitled to refuse to accept an Advance Payment Guarantee submitted by the Contractor and, at the request of the Contracting Authority, the Contractor shall submit a new Advance Payment Guarantee where:
14.4.1. the content of the Advance Payment Guarantee does not comply with the template set out in Annex 6 to the General Agreement;
14.4.2. the credit institution or insurance undertaking that issued the Advance Payment Guarantee is not registered in a Member State of the European Union;
14.4.3. the credit institution or insurance undertaking that issued the Advance Payment Guarantee has not obtained the authorisation or licence required to operate as a credit institution or insurance undertaking under the laws and regulations of the country in which it is registered;
14.4.4. insolvency proceedings have been commenced in respect of the credit institution or insurance undertaking that issued the Advance Payment Guarantee, its business activities have been suspended, or information is available indicating that it will be liquidated before the expiry of the Validity Period of the Advance Payment Guarantee.
14.5. The Contracting Authority shall be entitled to make a demand under the Advance Payment Guarantee, namely to require the credit institution or insurance undertaking that issued the Advance Payment Guarantee to pay to the Contracting Authority all or part of the amount secured thereunder, in order to recover any amount due to the Contracting Authority under the General Agreement or to cover any losses incurred by the Contracting Authority as a result of the Contractor’s failure to perform its obligations.
14.6. Where the Contractor has deposited the amount securing repayment of the advance payment with the State Treasury pursuant to Clause 14.1.2 of the General Agreement, the Contracting Authority shall be entitled to apply the deposited funds towards the recovery of any amount due to the Contracting Authority under the General Agreement or towards covering any losses incurred by the Contracting Authority as a result of the Contractor’s failure to perform its obligations.
14.7. Where the funds deposited as security for repayment of the advance payment have not been applied, the Contracting Authority shall refund them to the Contractor within ten (10) Business Days following the date on which the relevant Works are accepted in accordance with the requirements of the General Agreement, by transferring the funds to the bank account specified by the Contractor.
Note: The Contractor shall submit the Advance Payment Guarantee referred to in Clause 14.1.1 of the General Agreement to the responsible representative of the Contracting Authority by delivering it in person against signature at “Jaunsmilgās”, Runtorta, Isnauda Parish, Ludza Municipality, LV-5701, Latvia, by sending it by courier, or by submitting it as an electronic document to the following e-mail address: asop@rs.gov.lv.

[bookmark: _Hlk224133901]15. Final Provisions
15.1. Any matters not governed by the General Agreement shall be resolved in accordance with the laws and regulations of the Republic of Latvia.
15.2. The General Agreement shall be binding upon all third parties that lawfully succeed to the rights and obligations of either Party.
15.3. Any dispute, disagreement or claim arising out of or relating to the General Agreement, including its breach, termination or invalidity, which cannot be resolved through negotiations between the Parties within twenty (20) calendar days from the date on which the dispute arose or the claim was submitted, shall be adjudicated by a court of competent jurisdiction of the Republic of Latvia in accordance with the laws and regulations of the Republic of Latvia. Any negotiations held in person shall be minuted or recorded. No dispute or disagreement shall release either Party from the performance of its obligations under the General Agreement.
15.4. The Contracting Authority shall be entitled to monitor the performance of the General Agreement and to request from the Contractor any information required for such monitoring, and the Contractor shall provide the requested information.
15.5. Where the legal status of a Party, the representative authority of its officials or any of the Party’s details specified in the General Agreement, including its responsible representative, telephone number, e-mail address or postal address, changes, that Party shall notify the other Party thereof in writing within thirty (30) calendar days. No amendment to the General Agreement shall be required in such a case.
15.6. A Party shall be entitled to authorise its own employee or an employee of its subcontractor to sign, on behalf of that Party, any document provided for in the General Agreement by issuing the relevant employee with a written power of attorney specifying the scope of the employee’s authority, together with at least one duplicate thereof to be submitted to the other Party upon separate request. The other Party shall be entitled to require the relevant employee to produce the power of attorney and to provide a duplicate thereof.
15.7. To ensure the proper performance of the obligations undertaken under the General Agreement, each Party shall submit to the other Party the documents provided for in the General Agreement, including notices, claims and information required to be provided in writing, by sending them by e-mail or by registered post.
15.8. The Parties agree that matters relating to the performance of the General Agreement shall be handled by the following responsible representatives of the Parties:
15.8.1. Responsible representatives of the Contracting Authority:
15.8.1.1. [specify given name and surname], telephone number: [specify number], e-mail address: [specify e-mail address];
15.8.1.2. [specify given name and surname], telephone number: [specify number], e-mail address: [specify e-mail address];
15.8.2. Responsible representative of the Contractor: [specify given name and surname], telephone number: [specify number], e-mail address: [specify e-mail address].
15.9. The responsible representatives of the Contracting Authority shall have the following rights and obligations:
15.9.1. to verify invoices, including the compliance of the prices stated therein;
15.9.2. to sign the Works Handover and Acceptance Certificate or the Defect Report and to raise claims concerning the quality of the Works;
15.9.3. to prepare draft amendments and supplements to the General Agreement or a Works Contract and to raise claims concerning the failure to duly perform the obligations under the General Agreement or a Works Contract;
15.9.4. to deal with other organisational matters relating to the performance of the General Agreement.
15.10. The responsible representative of the Contractor shall have the following rights and obligations:
15.10.1. to ensure that an invoice complying with the requirements of the General Agreement is submitted to the Contracting Authority;
15.10.2. to sign Offers;
15.10.3. to sign the Works Handover and Acceptance Certificate or the Defect Report;
15.10.4. to raise claims concerning the failure to duly perform the obligations under the General Agreement;
15.10.5. to deal with other organisational matters relating to the performance of the General Agreement.
15.11. The General Agreement has been drawn up as an electronic document in Latvian on ___ ([number in words]) pages and in English on ___ (number in words) pages. The General Agreement, together with its annexes, has been signed with qualified electronic signatures and contains time stamps. The date of conclusion of the General Agreement shall be the date of the last qualified electronic signature affixed thereto and its associated time stamp. In the event of any interpretation of the General Agreement, the Latvian-language text shall prevail.
15.12. The following annexes, which form an integral part of the General Agreement, are attached hereto:
15.12.1. Annex 1, “Technical Specification”, on ___ (number in words) pages;
15.12.2. Annex 2, “Financial Tender”, on ___ ([number in words]) pages;
15.12.3. Annex 3, “Draft Request for Quotation”, on 1 (one) page;
15.12.4. Annex 4, “Draft Letter of Acceptance”, on 1 (one) page;
15.12.5. Annex 5, “Draft Defect Report”, on 1 (one) page;
15.12.6. Annex 6, “Draft Advance Payment Guarantee”, on 2 (two) pages;
15.12.7. Annex 7, “List of Subcontractors pursuant to Section 63, Paragraph four, of the Public Procurement Law”, on ___ (number in words) pages.
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16. Details and Signatures of the Parties


	Contracting Authority:
State Border Guard
Legal address: 5 Rūdolfa iela,
Riga, LV-1012, Latvia

(electronic signature) J. Martukāns



	Contractor:
Address:
Bank:
Bank code:
Account No.:
(electronic signature) [Initial and surname]


	
	


THIS DOCUMENT HAS BEEN SIGNED WITH QUALIFIED ELECTRONIC SIGNATURES AND CONTAINS TIME STAMPS


General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)

TECHNICAL SPECIFICATION
(To be drawn up in accordance with the Technical Specification of procurement procedure No. VRS 2026/17-01-ASOP and the Tenderer’s tender. The content of the Technical Specification shall be finalised upon conclusion of the General Agreement.)

Annex 2
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)


[bookmark: _Hlk224134548]FINANCIAL TENDER
(To be drawn up in accordance with the Financial Tender form for procurement procedure No. VRS 2026/17-01-ASOP and the Tenderer’s tender. The content of the Financial Tender shall be finalised upon conclusion of the General Agreement.)























Annex 3
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)


DRAFT REQUEST FOR QUOTATION
<Contracting Authority’s standard form>

<Place> <date> <month> <year>
Registration No. ....



Request for Quotation
                  						                        <Name of the Contractor> <e-mail address, postal address>

Please submit an Offer for the performance of the Works specified in the table to this Request for Quotation in accordance with the provisions of the General Agreement “On the Technical Maintenance and Repair of the Airframes of Agusta Bell 206B Helicopters (4 Years)”, concluded on __ __________ 20__ under Registration No. _____.
Please specify in the Offer the commencement time of the Works, the time limit for their performance in Contractor’s Business Days, the place of performance and the total price for the performance of the Works, excluding VAT.
                 
Contracting Authority’s Request for Scheduled Works: 
	Item No.
	Description and Quantity of the Scheduled Works, Helicopter Model and Registration No.
	Commencement Time of the Works1
	Offer Evaluation Criteria
	Type of Technical Completion Documentation (EASA Form 1, CRS)
	Type of Technical Completion Documentation (EASA Form 1, CRS)

	1.
	
	
	
	to be specified in accordance with the Technical Tender
	




Contracting Authority’s Request for Unscheduled Works:
	Item No.
	Description and Quantity of the Unscheduled Works, Helicopter Model and Registration No.
	Commencement Time of the Unscheduled Works¹1
	Offer Evaluation Criteria
	Place of Performance of the Unscheduled Works
	Type of Technical Completion Documentation (EASA Form 1, CRS)

	1.
	
	
	
	
	


 
[bookmark: _Hlk224135212]Note:
¹ The commencement time of the Works shall be determined taking into account the requirements of Clauses 4.1.1 and 4.2.2 of the General Agreement.
Contracting Authority: position, given name and surname ____________________ signature
<Contact person’s given name and surname,
telephone number>







Annex 4
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)



draft letter of acceptance
<Contracting Authority’s standard form>
<Place>
<date> <month> <year>
Registration No. ....
<Name of the Contractor> <postal address, e-mail address>
Acceptance
	
The State Border Guard has evaluated the compliance of the Offer submitted by <name of the Contractor>, registration number <number>, with the requirements of the General Agreement “On the Technical Maintenance and Repair of the Airframes of Agusta Bell 206B Helicopters (4 Years)”, dated __ __________ 202_, Procurement Identification No. VRS 2026/17-01-ASOP, Registration No. ________, and with the requirements set out in Letter No. __________ of the Aviation and Special Operations Board of the State Border Guard, dated __ __________ 20, “Subject: Request for Quotation”.
The State Border Guard hereby accepts the terms of the Offer submitted by <name of the Contractor>, dated __ __________ 20__, Registration No. _________, and registered with the Aerodrome Operations and Armament Service of the Aviation and Special Operations Board of the State Border Guard on __ __________ 202 under No. __________.

Contracting Authority: position, given name and surname ____________________ signature

Annex: copy of the Offer submitted by <name of the Contractor>, dated __ __________ 20__, Registration No. __________, on <number in figures> (<number in words>) pages.


<Position, given name and surname 

		23	

of the person who prepared the document,
telephone number, e-mail address
[bookmark: _Hlk224137674]
Annex 5
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)
Defect report
_______________
(place of preparation)													___ __________ 202__

	Name and Number of the Helicopter Component or Part Thereof
	Quantity (pcs.)
	Defect Identified
	Method of Rectifying the Defect
	Time Limit for Rectification of the Defect
	Persons Who Identified the Defect 
(Name and Surname)
	Confirmation of Rectification of the Defect

	
	
	
	
	
	
	

	
	
	
	
	
	
	


The Defect Report has been drawn up on __ (_______) pages, in one copy for each Party.

The Defect Report was drawn up by:
	1.
	Responsible or Authorised Representative of the Contracting Authority:
	

	
	
	(Position, Given Name and Surname)

	
	
	

	
	
	(Address, Registration No. and Other Details of the Contracting Authority)

	2.
	Responsible or Authorised Representative of the Contractor:
	

	
	
	(Position, Given Name and Surname)

	
	
	

	
	
	(Address, Registration No. and Other Details of the Contractor)



		0	


	
	/                       /
	Place for seal
	
	/                              / Place for seal

	

___ __________ 202__
	
	
	

                                                            

	

___ __________ 202__



[bookmark: _Hlk224137821]Annex 6
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)
[bookmark: _Hlk234824942]

Project

To the State Border Guard
5 Rūdolfa iela, Riga,
LV-1012, Latvia


ADVANCE PAYMENT GUARANTEE

[Place of Issue of the Advance Payment Guarantee][footnoteRef:2] [2:  Here and hereinafter, the text in square brackets provides instructions regarding the information to be inserted in place of the square brackets when preparing the Advance Payment Guarantee.] 


[Date of Issue of the Advance Payment Guarantee]

[Legal name, unified registration number and registered office of the credit institution or insurance undertaking], hereinafter referred to as the Credit Institution, has been informed that, on [date of conclusion of the General Agreement], a general agreement entitled “On the Technical Maintenance and Repair of the Airframes of Agusta Bell 206B Helicopters (4 Years)” (hereinafter referred to as the General Agreement) was concluded between our client, [LEGAL NAME, unified registration number and registered office of the CONTRACTOR], hereinafter referred to as the Contractor, and the State Border Guard ([taxpayer registration number and registered office of the CONTRACTING AUTHORITY]), hereinafter referred to as the Contracting Authority, and that, under the General Agreement, a contract for the performance of the Works (hereinafter referred to as the Works Contract) was concluded on [date of conclusion of the Works Contract]. Pursuant to the provisions of the Works Contract, in order to secure the performance of the Contractor’s obligation to repay the advance payment to the Contracting Authority in the cases specified in the General Agreement, the Contractor is required to provide the Contracting Authority with an advance payment guarantee.
In consideration of the foregoing, the Credit Institution hereby irrevocably undertakes to pay the Contracting Authority any amount demanded by it, up to a maximum aggregate amount of EUR [specify, in figures and words, an amount equal to the amount payable by the Contracting Authority to the Contractor as an advance payment under the Works Contract, excluding value added tax], provided that the Credit Institution receives, in compliance with the requirements of this Guarantee, a duly signed document from the Contracting Authority, hereinafter referred to as the Demand, whereby the Contracting Authority demands payment under this Guarantee and states that the Contractor has failed to perform its obligations under the Works Contract, specifying the obligations that have not been performed.
The Contracting Authority shall not be required to demand repayment of the advance payment from the Contractor before presenting the Demand.
The Demand may be presented in paper form or electronically. An electronic presentation shall be made by means of an authenticated electronic message signed with an electronic signature and bearing a time stamp.
This Guarantee shall remain valid until [specify a fixed date falling two (2) months after expiry of the Maximum Time Limit for the Performance of the Works specified in the Works Contract], hereinafter referred to as the Expiry Date. The Demand must be received by the Credit Institution no later than on the Expiry Date at [specify the address of the branch or organisational unit of the Credit Institution to which the Demand must be presented] or at [specify the e-mail address of the Credit Institution], where the Demand is presented electronically.
This Guarantee is subject to the Uniform Rules for Demand Guarantees (URDG), 2010 Revision, ICC Publication No. 758. To the extent that any matter is not governed by the aforementioned Uniform Rules for Demand Guarantees, this Guarantee and the legal relations arising therefrom shall be governed by the laws and regulations of the Republic of Latvia. Any dispute arising between the Credit Institution and the Contracting Authority in connection with this Guarantee shall be subject to the jurisdiction of the courts of general jurisdiction of the Republic of Latvia.

[Position Title]                                 [Place for seal]     [signature]     [Printed Name of the Signatory]

































Annex 7
to General Agreement No. __________
dated _______________ 202_
(Procurement Identification No. VRS 2026/17-01-ASOP)


List of Subcontractors pursuant to Section 63, Paragraph four, of the Public Procurement Law


	Nr. p.k.
	Legal Name of the Subcontractor / Lower-tier Subcontractor
	Unified Registration Number
	Contact Details (Telephone Number and E-mail Address) and Person Authorised to Represent the Subcontractor (Given Name, Surname and Position))[footnoteRef:3] [3:  The information shall be provided to the extent that it is known.] 


	1.
	
	
	







