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1. Qualification Requirements and Supporting Documents

	No.
	Requirement
	Supporting Documents

	1.
	The Tenderer shall have, within the last five (5) years (2021, 2022, 2023, 2024, 2025 and 2026 up to the deadline for submission of tenders), experience in providing at least two (2) services comparable in nature to the subject matter of this Procurement Procedure.

For the purposes of this requirement, a comparable service shall mean a service under which the Tenderer has developed an educational programme, series of educational sessions, set of methodological resources, cultural heritage interpretation tool, or science communication content intended for children, school-age audiences or families with children.
At least one of the services must have included a topic related to health, the human body, mental well-being, the environment, sustainability or the One Health approach.

If the Tenderer is a group of economic operators, the above experience requirement may be satisfied by at least one member of the group.
	To demonstrate compliance with this requirement, the Tenderer shall provide information regarding the relevant comparable services and their recipients in accordance with Annex __ to the Procurement Regulations, List of Services Provided by the Tenderer, together with a positive reference from the client confirming satisfactory performance of the respective service and compliance with the requirement set out in Clause __ of the Procurement Regulations. The reference shall indicate: the scope of services performed; the service delivery period (MM.YYYY-MM.YYYY); and confirmation that the services were fully completed.

Where obtaining a written reference is objectively impossible, for example due to the liquidation of the client, suspension of its activities or other objective circumstances, the Tenderer may submit alternative documentary evidence, such as acceptance certificates or other documents proving that the services were completed within the required timeframe and quality standards.

	2.
	The Tenderer shall provide a team of specialists for performance of the Contract consisting of not fewer than three (3) specialists and collectively ensuring the following competencies:
1. competence in school education content, including age-appropriate pedagogy and child-centred learning approaches, evidenced by compliance with Cabinet Regulation No. 569 (in Latvian) and professional experience in education; 
2. competence in museum education, including exhibition interpretation and cultural heritage interpretation, evidenced by at least two years' professional experience in museum education or in the development and implementation of educational programmes (including exhibitions) delivered by museums or other memory institutions;*
3. competence in health literacy, including public health, environmental education or the One Health approach, evidenced by education or qualification in healthcare, social welfare or environmental health (as defined in Cabinet Regulation No. 322) and professional experience in the relevant field; 
4. competence in at least one of these STEM disciplines: natural sciences, technology (excluding information technology) or engineering, evidenced by education or qualification (as defined in Cabinet Regulation No. 322) and professional experience in the relevant field;
5. competence in inclusive education (including children's emotional safety, social-emotional learning and accessibility), evidenced by at least two years' professional experience, including experience working with children with functional limitations;*
6. competence in the design of educational materials for children, evidenced by education or qualification in design (as defined in Cabinet Regulation No. 322) and professional experience in designing educational materials for children.

One specialist may fulfil several competencies, provided that the Tenderer demonstrates compliance with each relevant competency requirement.

* In addition to the relevant professional experience, specialists referred to in the museum education and inclusive education competencies shall possess at least a short-cycle professional higher education qualification evidenced by a state-recognised higher education diploma or an equivalent foreign qualification. Certificates of training courses, professional development programmes or incomplete higher education studies shall not be deemed sufficient.

For the purposes of this requirement, an eligible specialist means a person possessing educational qualifications and professional experience in the relevant field and who will be actively involved in the Contract in tasks related to that competence. Where the Tenderer relies upon the resources of another entity to satisfy a competency requirement, the respective person shall perform the specific services or tasks requiring that competency.

	The Tenderer shall submit a list of specialists involved in the provision of the Services in accordance with Annex __ to the Procurement Regulations. For each specialist, the Tenderer shall submit:
· a Curriculum Vitae (CV) or equivalent profile describing the specialist's education, professional experience and relevant projects demonstrating compliance with the required competency;
· a signed declaration of availability (Annex __) confirming the specialist's agreement to participate in the performance of the Contract, should the Tenderer be awarded the Contract;  
· copies of educational or qualification documents demonstrating the relevant competency;
· where qualifications have been obtained outside of Latvia, documents or explanations demonstrating equivalence with the requirements of the Procurement Regulations;
· information regarding relevant professional experience, including the specialist's role in specific projects or assignments. Only completed assignments shall be considered for the purpose of demonstrating compliance.

Where the Tenderer relies on another entity's resources, the Tenderer shall submit a written commitment or agreement confirming the availability of the respective resources throughout the Contract period and specifying the services or tasks to be performed by that entity. The Contracting Authority reserves the right to verify the accuracy of the information provided and to request additional documents or information where necessary for assessment of specialist qualifications.

	3.
	The Tenderer may engage both Latvian and foreign specialists. Where foreign specialists are engaged, the Tenderer shall ensure the availability of at least one contact person responsible for communication with the Contracting Authority in Latvian. All Deliverables and final documentation shall be submitted in Latvian. Any translation required due to the involvement of foreign specialists shall be provided by the Tenderer at its own expense.
	Description of the project team, identifying the responsible contact person for communication in Latvian, where applicable.






2. Technical Proposal Requirements

	No.
	Requirement
	Supporting Document

	1.
	The Tenderer shall submit a description of its proposed approach to the development of the Museum Education Programmes in accordance with the requirements specified in the Technical Specification.
	A description of approach not exceeding 10,000 characters (including spaces), containing:
1. indicative programme development stages and timelines from concept selection to final programme versions;
2. the proposed approach to ensuring alignment with the Concept of the Content of the Children's Museum;
3. the proposed approach to ensuring alignment with the Intended Learning Outcomes established within basic education;
4. the proposed approach to ensuring a child-centred methodology;
5. the proposed approach to integrating health literacy, the One Health approach and inclusive adaptations;
6. the proposed approach to science communication within Museum Education Programme content intended for children;
7. the proposed arrangements for Pilot Sessions and feedback collection;
8. whether and how examples of international good practice will be incorporated into the programmes;
9. the proposed approach to engaging an Expert by Experience.


	2.
	The Tenderer shall ensure implementation of the Museum Education Programmes throughout the term of the Contract, including delivery and coordination of Programme Sessions.
	A description of programme implementation arrangements not exceeding 5,000 characters (including spaces), indicating how the Tenderer will ensure:
1. delivery of Programme Sessions;
2. coordination of Programme Sessions;
3. availability of the required specialists;
4. fulfilment of the requirements of the Technical Specification, including delivery of 400 Programme Sessions during the Contract period;
5. quality assurance measures;
6. cooperation with the Contracting Authority in accordance with the procedures specified in the Technical Specification.



Where generative artificial intelligence tools have been used in preparing the Tender, the Tenderer shall disclose: the tool used, the stage at which the tool was used, the purpose of its use, and shall confirm that all generated content has been professionally reviewed and that the Tenderer assumes full responsibility for the accuracy, quality and compliance of the submitted content.



3.  Engagement and Replacement of Specialists During Contract Performance
	No.
	Requirement
	Supporting Documents 

	2.1.
	During the performance of the Contract, the Tenderer may engage additional specialists only with the prior written approval of the Contracting Authority.
	Documentation relating to the proposed additional specialist together with a justification for the specialist's engagement.

	2.2.
	Replacement of a specialist identified in the proposed team shall be permitted only with the prior written approval of the Contracting Authority. The replacement specialist shall possess qualifications and competencies equivalent to or higher than those of the specialist being replaced.
	Written justification and a full set of qualification documents relating to the replacement specialist.





Translation disclaimer: This translation was prepared with the assistance of artificial intelligence tools, namely, Microsoft Copilot, and has subsequently undergone human review and editing to ensure accuracy, consistency of terminology and suitability for its intended purpose. In the event of any discrepancy, the original language version shall prevail.
