Quality requirements for interior decoration
Interior decoration construction works: 
1. Degrees of decoration works for plastered and plasterboard surfaces.
2. Requirements for the substrate of surfaces to be puttied. 
3. Requirements for painting walls/ceilings and/or applying other decoration materials. 
4. Requirements for tiling works. 
5. Requirements for the laying of linoleum and other floorings. 

1. Degrees of decoration works for plastered and plasterboard surfaces. 
6.1. Depending on the optical requirements of the surfaces to be painted and wallpapered, 4 surface quality grades are distinguished: 
6.1.1. Q1 - For surfaces without optical and decorative requirements. Puttying, if necessary, according to Q1, includes filling joints between plasterboards, covering visible parts of the fixing material and puttying the plaster cracks. The surface thus created is suitable for tiling, laying slabs or thick decorative plaster. 
6.1.2. Q2 - For surfaces with "normal" wall and ceiling requirements. The purpose of puttying is to level the plasterboard joint area, internal and external corners, as well as the fastening material to the smooth transition to the panel surfaces, and to smooth out rough surfaces of the plaster. Puttying according to Q2 includes the basic puttying (Q1), as well as additional puttying (fine puttying, respectively, finish) until smooth transition to the panel surface. No impressions of the decoration or putty bumps may remain visible. In this case, the affected areas must be sanded. 
In practice, this means two stages of work (purely working) with the final transitions being sanded. 
6.1.3. Q3 - For surfaces with increased optical requirements resulting from Q2. Puttying in accordance with Q3 quality includes standard puttying Q2 with additional wider plasterboard joint puttying, as well as additional coating of the entire plaster surface with filler to fill the pores. Where necessary, i.e., in the case of putty bumps/grooves, the puttied surfaces must be repaired and sanded. 
6.1.4. Q4 - For surfaces with the highest optical requirements. Puttying includes standard puttying Q2, as well as coating and levelling of the entire surface with at least 1 mm (0.0032 ft) thick coat. 
6.2.  See Table 1 for the measures to be taken and description of the quality check 
Table No. 1
	Performance grades 
	Conditions of application 
	Measures to ensure grade Q 
	Quality check 

	Q1 filling joints and cracks 
	Applies to surfaces, without special optical requirements, under thick covering finishing materials, e.g., (Tiles, wooden panels). 
	Filling of plasterboard joints, laying of joint tapes, filling of plaster cracks, covering of visible parts of fixings. 
	Surface must be clean and free of any residual puttying material. Tool impressions and grooves are permissible. 

	Q2 Standard puttying prior to surface application 
	Applies to medium and coarse textured wall coverings, e.g., (Colouring fibre or fabric wallpapers, matt structural paints applied with a wool or structural roller, for decorative plasters with a minimum grain size of 1 mm (0.0065ft). 
	Substructure the same as for grade Q1. Additional puttying ensures a smooth transition to the plasterboard surface. All the fasteners and corner linings must be puttied at least 2 times with a smooth transition to the plane. 
	When tested under a light-coloured artificial light, irregularities may be visible within 1 metre (3.28 ft) from the surface, e.g., (plasterboard joint outlines). Surface must be clean of any residual puttying material. All the puttied surfaces must be smooth, free of putty impressions and grooves. Small streaks of fine sandpaper are acceptable.

	Q3 Full surface puttying before thin coatings and/or matt painting 
	Applies to fine textured wall coverings (Smooth and thin wallpapers including photo wallpapers) without gloss; Matt unstructured colouring; 
	Substructure the same as for grade Q2. Full-surface fine puttying, e.g., using dispersion putties. 
	When tested under a light-coloured artificial light, not closer than 1 metre (3.28 ft) from the surface. The surface must be free of putty impressions and furrows and of fine streaks of fine sandpaper. But even for grade Q3, outlines of plasterboard joints visible in sliding light cannot be ruled out. 

	Q4 High Quality Finish 
	Applies to smooth and thin wall coverings, e.g., (thin vinyl wallpapers with gloss), lasures or medium gloss paints, clear or other high quality levelling techniques. For glossy cladding, lacquered surfaces. 
	Substructure the same as for grade Q2. As well as covering and levelling of the entire surface with 
a layer at least 1-2 mm (0.0032 ft to 0.0065 ft) thick. 
	When tested under a light-coloured artificial light, not closer than 1 metre (3.28 ft) from the surface. Surface must be free of putty impressions and furrows and of fine streaks of fine sandpaper. 
Surface treatment according to Q4 requirements minimises the possible marking of plate surface or seams. Undesirable effects, 
e.g., variable shading in side-lighting 
are mostly eliminated, but they cannot be 100% ruled out because impact of the 
light varies considerably throughout the day. When working manually, it is not possible to achieve a 100% smooth and shadow-free puttied surface under side lighting. 


Notes:
· Different surface Q grades may be defined in the same building, if separately specified. 
· To achieve the required Q grades, full technology of the same manufacturer of putty must be used in accordance with its instructions.
6.3. Requirements for the substrate of surfaces to be puttied:
6.3.1. In order to ensure the required surface finish quality according to the criteria given in Table No. 1 in areas where the substrate has greater deviations than those given in Table No. 2, the following is necessary: 
additional levelling of a layer or layers; 
and/or a greater total thickness of gypsum/cement lime plaster. 
6.3.2. The Contractor constructing the structures to be finished must ensure that the structures are constructed to the specified grade in accordance with the quality tolerances shown in Table 2. 
Table No. 2
	Grade 
	Minimum substrate smoothness requirements to achieve the required Q finishing quality measured by using a 2 m (6.56 ft) lath 

	Q0 
	No requirements 

	Q1 
	7 mm (0.0229 ft) / 2 m (6.56 ft)

	Q2 
	5 mm (0.0164 ft) / 2 m (6.56 ft)

	Q3 
	3 mm (0.0098 ft) / 2 m (6.56 ft)

	Q4 
	2 mm (0.0065 ft) / 2 m (6.56 ft)


Notes:
· The requirements specified in Tables No. 1 and No. 2 may be also applied to the preparation of the floor finishing and the required substrate, for example, before laying linoleum or painting floors. For polished concrete floors, only surface smoothness grades between Q3 and Q4 may be applied, where no additional surface puttying is permissible. 
· Ensure that the thickness of the applied layer does not exceed the thickness recommended by the manufacturer. 
· If the plaster or finish is illuminated at a narrow angle, e.g., in long corridors with natural light at the end, if the specified tolerances are observed, slight, inconspicuous surface imperfections with insignificant refraction of the light beam may be visible in the plaster. 
· In case of reconstruction, the quality of the existing plaster must be verified, delaminations and other doubtful areas must be completely removed, and the entire plane must be covered with an appropriate primer or an agreed repair composition and technology. 

7. Requirements for painting walls/ceilings and/or applying other decoration materials. 
7.1. Before painting or other finishing works, for example, wallpapering, it is necessary to check that the surface is prepared according to the degree of surface preparation specified, see Table No. 1. 
7.2. If necessary, additional putting and sanding is to be performed. 
7.3. Moisture content of the surface to be painted or wallpapered may not exceed the one specified by the manufacturer.
7.4. Before priming and painting or bonding work, adjacent planes must be protected. 
7.5. The puttied surface must be primed at least twice with a paint-compatible primer. 
7.6. Before painting, the paint must be mixed very thoroughly until the residue disappears and the paint becomes homogeneous. 
7.7. When planning the painting work, it is recommended to choose the complete technology (paints and primers) of one paint manufacturer in order to achieve the best possible painting quality. 
7.8. The paint is applied on a clean and dry surface with a roller at the air temperature not lower than that specified by the manufacturer. 
7.9. One plane to be painted must be painted in one go without interruption. 
7.10. The first areas to be painted are the joints between the wall and ceiling planes, as well as the joints with other finishing materials and the surface around other elements. 
7.11. Paint film layer of the finished surface to be painted must be as thick as specified by the manufacturer of the paints concerned, but the surface must nevertheless be painted at least 2 times. 
7.12. The last layer of paint is applied in parallel to the light coming in from the windows, on the walls - from top to bottom. 
7.13. The paintwork must be homogeneous and free from drips, peel-offs, streaks, bumps, cracks, brush and roller bristles. 
7.14. The wallpaper seams must be tightly glued at the joint, no gaps or overlaps at the joints are permissible. 
7.15. The wallpaper pattern (if any) must match the manufacturer's installation instructions. See packaging. 
7.16. During the painting/wallpapering and drying of the paint/adhesive, no rapid changes in temperature and humidity, e.g., draught is permissible in rooms. 
7.17. The painter's tape used must be removed immediately after the painting work is finished. 
7.18. Before starting the painting works, area with applied painting must be created at an agreed location, and it must be agreed with the Client as a reference. 

8. Requirements for tiling works 
8.1. Before tiling works of the surfaces, the degree of smoothness of the surface must be checked for the required degree in accordance with Table No. 2. 
8.2. Minimum tile bonding temperature as specified by the manufacturer.
8.3. The permissible moisture level of the wall surfaces to be tiled may not be higher than that specified by the manufacturer;
8.4. The permissible moisture level of the floor substrate may not be higher than specified by the manufacturer;
8.5. During the preparation for tiling works, moisture absorption of the surface must be checked; if the surface is very absorbent, the surface must be primed with a compatible primer. Priming of plaster material surfaces is mandatory. 
8.6. In wet areas, such as toilet facilities, waterproofing compatible with the tile adhesive must be applied before tiling. 
8.7. Adhesive on the substrate must be evenly distributed to avoid gaps under the tiles. Insufficient amount of adhesive or uneven distribution can reduce adhesion and result in cracking of the tiles. 
8.8. Cross spacers of the appropriate size are used to create grout joints. 
8.9. The time needed to correct the tile condition depends on the type and properties of the adhesive. 
8.10. Filling of grout joints must be performed after the adhesive hardening, and the joints must be cleaned. 
8.11. Filled joints must be of equal depth, smooth. 
8.12. Tile surfaces stained with filling compound must be cleaned. 
8.13. Tiled surfaces can be loaded once the tile adhesive has reached its final strength, see. Manufacturer's instructions. 
8.14. See Table No. 3 for tolerances of tiled surfaces. 
Table No. 3 
	Grade 
	Quality requirements 
	Type of test 

	1 
	Smoothness of the tiled area: 
Walls: ±5 mm (0.0164 ft)  
Floors: ±5 mm (0.0164 ft)  
Verticality ±6 mm (0.0196 ft)  
	With 2 m (6.561 ft) lath 

	2 
	Smoothness of the tiled area: 
Walls: ±4mm (0.0131ft)  
Floors: ±4mm (0.0131ft)  
Verticality ±5mm (0.0164ft)  
	With 2 m (6.561 ft) lath 

	3 
	Smoothness of the tiled area: 
Walls: ±3mm (0.0131ft)  
Floors: ±3mm (0.0131ft)  
Verticality ±4mm (0.0131ft)  
	With 2 m (6.561 ft) lath 

	4 
	Smoothness of the tiled area: 
Walls: ±2mm (0.0065ft)  
Floors: ±2mm (0.0065ft)  
Verticality ±3mm (0.0131ft)  
	With 2 m (6.561 ft) lath 

	Tile geometry 
	Tolerance of tile shape and thickness geometry ±1.5 mm (0.0049 ft)  
	Tape measure/slide gauge 


9. Requirements for the laying of linoleum and other floor coverings (applicable also to other similar floor coverings).
9.1. Linoleum flooring:
9.1.1. Before laying the floor covering, the degree of smoothness of the surface must be verified according to the required degree in accordance with Table No. 2.
9.1.2. If necessary, carry out additional puttying and sanding using compatible materials.
9.1.3. Linoleum flooring rolls must be stored vertically.
9.1.4. Linoleum made of natural raw materials and the oils it contains cause surface discolouration when exposed to UV rays. Once the change process is complete, the flooring retains its original colour. This is an inherent and unavoidable characteristic of natural linoleum.
9.1.5. Before the flooring is laid, the floor substrate must be thoroughly cleaned and primed with a compatible primer.
9.1.6. The permissible moisture level of floor substrate, as specified by the manufacturer.
9.1.7. Before laying the finishing covering, the underfloor heating system must be switched off 48 hours beforehand if it has been switched on.
9.1.8. Room temperature during the works and operation must be provided as specified by the manufacturer, otherwise delamination or geometric changes of the covering may occur.
9.1.9. Linoleum strips must be cut to the required lengths, leaving a few centimetres/feet more, and stored in the room where they will be laid.
9.1.10. Adhesive must be applied in accordance with the manufacturer's instructions.
9.1.11. Linoleum must be levelled with a linoleum roller width-wise and then lengthwise; levelling is repeated at 15-minute intervals until it is fully adhered to the substrate.
9.1.12. Where specified in the design or in the Client's special requirements, the linoleum seams must be rolled with an appropriate rolling wire.
9.1.13. Rolling of the seams may be commenced not earlier than 48 hours after the linoleum gluing.
9.1.14. Before rolling the seams, they must be prepared using appropriate tools.
9.1.15. After making the finishes and applying protective coatings, the skirting boards are installed.
9.1.16. Measures to protect floor coverings are taken.
9.2. Wooden parquet flooring:
9.2.1. Wooden parquet flooring materials must be stored in undamaged factory packaging until installation in areas with climatic conditions specified by the material manufacturer. If the factory packaging is found to be damaged before installation, the moisture content of the material must be checked before installation to ensure that it corresponds to that specified by the manufacturer. 
9.2.2. Before laying the floor covering, the degree of smoothness of the surface must be verified according to the required degree in accordance with Table No. 2. 
9.2.3. If necessary, carry out additional puttying and sanding using compatible materials. 
9.2.4. Before laying the floor veneer interlayer, the floor substrate must be thoroughly cleaned and primed with a compatible primer. 
9.2.5. Permissible substrate moisture level, according to the manufacturer's instructions.
9.2.6. Room temperature during work and operation must be provided as specified by the manufacturer, otherwise delamination or geometric changes of the surfacing may occur. 
9.2.7. Adhesive used to glue the veneer interlayer to the substrate must be applied in accordance with the manufacturer's instructions. 
9.2.8. Veneer interlayer is installed with at least 10 mm (0.0328 ft) clearance from walls and other building structures at the expense of expansion of the material due to the climatic effects of the room. 
9.2.9. The veneer interlayer must be assembled as checker pattern so that the seam offsets were at least 250 mm (0.820 ft). After the adhesive has dried, if the floor does not have a heating circuit, it is recommended that the veneer interlayer be additionally dowelled to the substrate, especially at the edges of the veneer boards. 
9.2.10. If necessary, additional sanding is performed before installing the parquet flooring. 
9.2.11. Before installing the parquet flooring, apply suitable adhesive on cleaned surface. 
9.2.12. Wooden parquet flooring is laid according to the designed pattern and, if specified, each element must be additionally nailed to the veneer interlayer at the part of its groove so that each subsequent element covers the nail heads. 
9.2.13. Wooden parquet flooring must be installed with at least 10 mm (0.0328 ft) clearance from walls and other building structures at the expense of expansion of the material due to the climatic effects of the room. 
9.2.14. Joints of wooden parquet flooring are puttied using appropriate putty after the laying and sanded after hardening with sanding boards of different grits, usually mechanically, until the desired surface smoothness is achieved. After the sanding, joints are repeatedly checked for necessity for additional puttying, and final sanding is performed using fine sandpaper. 
9.2.15. Once prepared, the wooden parquet surface is varnished (the gloss level of the varnish by the Grander scale is to be agreed separately) or impregnated with the appropriate oils, as specified. 
9.2.16. No sooner than 48 hours after the first treatment of the wooden parquet surface, the coated surfaces are inspected, if necessary, repeated final sanding of the surface is performed using fine sandpaper and a second coat of varnish or oil is applied. 
9.2.17. No sooner than 48 hours after the second surface treatment, the surface is polished with the appropriate machinery and pastes as specified in the manufacturer's instructions. 
9.2.18. After making the finishes and applying protective coatings, the skirting boards are installed. 
9.2.19. Measures to protect floor coverings are taken. 
9.3. Floating floor covering made of wood/ MDF, vinyl or similar laminate:
9.3.1. Laminate flooring materials must be stored in undamaged factory packaging until application in rooms with climatic conditions specified by the material manufacturer. If the factory packaging is found to be damaged before installation, the moisture content of the material must be checked before installation to ensure that it corresponds to that specified by the manufacturer. 
9.3.2. Before laying the floor covering, the degree of smoothness of the surface must be verified according to the required degree in accordance with Table No. 2. 
9.3.3. The floor substrate must be thoroughly cleaned before the flooring is laid. 
9.3.4. The permissible moisture level of floor substrate may not exceed the manufacturer's instructions.
9.3.5. Before laying the finishing covering, the underfloor heating system must be switched off 48 hours beforehand if it has been switched on. 
9.3.6. Room temperatures during the works and operation must be maintained in accordance with the manufacturer's instructions, otherwise delamination or geometric changes may occur. 
9.3.7. If necessary, carry out additional puttying and sanding using compatible materials. 
9.3.8. Polyurethane interlayer must be installed before the laminate flooring is laid. If the floor of the room has built-in heating system, cardboard covering must be used as an interlayer. 
9.3.9. Laminate flooring must be installed with a minimum 10 mm (0.0328 ft) clearance from walls and other building structures at the expense of expansion of the material due to the climatic effects of the room. 
9.3.10. After making the finishes and applying protective coatings, the skirting boards are installed. 
Notes:
· In the event of a contradictions in this document between the technology requirements of the manufacturer of the material selected, the technology requirements of the manufacturer of material are considered priority to achieve a quality result. 
· The following conditions must be met to ensure that the flooring laid does not lose its visual quality and that it can be exploited as intended: 
· furniture and other interior items must be placed in the room no earlier than 14 days after the parquet has been varnished, 
· if the flooring is laid in the entrance area, several mats must be laid for protection - outside, 
· a doormat with sharp brushes for heavy dirt, and two types of mats inside to remove residual dirt and absorb moisture, 
· furniture that needs to be moved frequently (chairs, etc.) must have soft fabric or felt pads attached to the legs, but, if furniture on castors is used, a transparent protective mat must be placed on the respective floor area, or the furniture must be equipped with dedicated castors, 
· floor must be protected from damage caused by sharp household objects.


*All dimensions are in metres and feet (decimal scale)
