CONSULTATION WITH SUPPLIERS

In June 2024, the Association "Higher Education and Science Information Technology Shared Services Centre", registration No 40008314266, (hereinafter - VPC or the Contracting authority) plans to announce a public procurement - open tender "Subscription to the Research Information Management System (RIMS) and related services for the needs of Latvian state and academic institutions", Procurement Identification No. VPC 2024_08, hereinafter – Procedure.
The Contracting authority has an interest in consulting suppliers prior to the call for tenders in order to establish a reasonable level of requirements in relation to the existing offer, avoiding unnecessary requirements and thus ensuring maximum competition. In view of the above, we are carrying out a consultation in accordance with the second paragraph of Article 18 second prim part of the Public Procurement Law to ascertain the situation regarding the provision of the service in accordance with the draft Technical Specification (hereinafter referred to as the "Technical Specification") attached hereto and the qualification requirements of the tenderers, to ascertain the views of potential tenderers on the procurement requirements and background information set out below.
Please provide your questions and comments in writing by posting them in the e-Tendering subsystem of the Electronic Procurement System (EPS) on the VPC buyer profile https://www.eis.gov.lv/EKEIS/Supplier/Organizer/21516 or by e-mail to: info@vpc.lv by June 7, 2024. Alternatively, if you consider that amendments to the technical specifications, the qualification requirements or other key procurement information are necessary, please inform us by writing to the above e-mail address.
Annex: 1. Technical Specification draft.

	No.
	Requirement
	Description

	1.
	Subject of the procurement
	The subject of the Procedure is the subscription to the Research Information Management System (hereinafter - the System) and the purchase of related services in accordance with the Technical Specification, hereinafter - the Technical Specification. 
Procedure is organized by the Contracting authority as the centralized procurement authority.
Purchasers: the Ministry of Education and Science of the Republic of Latvia and other state administration institutions that monitor scientific activity and/or use its information; Latvian scientific institutions - scientific institutes, universities, commercial companies, as well as other institutions whose statutes, regulations or constitution provide for scientific activity, participation in the process of acquiring and improving scientific qualifications and which are registered in the Register of Scientific Institutions.
The total estimated contract price is EUR 5 000 000 (five million euro), exclusive of value added tax, which is the maximum possible amount for which purchasers are entitled to buy the services offered by the supplier under this procurement during the term of the general agreement.

	2. 
	Qualification requirements of the tenderer (may be specified)
	1. The following qualification requirements are mandatory for a tenderer who wishes to be awarded the right to provide the Service and to conclude the General Agreement with the Contracting authority:
1.1. the Tenderer may be any legal entity or association of such entities which is registered in accordance with the procedure established by the home country and which is not legally prevented from providing services in the Republic of Latvia.
1.2 The tenderer shall have the right and the capacity to supply the subject-matter of the procurement in the Republic of Latvia. It shall own all proprietary rights in such System or shall be entitled to distribute, modify, alter, amend and add to such System, and to provide maintenance, technical support and other services for the System.
1.3. the minimum annual turnover of the tenderer in each of the last three financial years is greater than EUR 500 000, or pro rata if the tenderer is a newly established company.
1.4. the tenderer has or will have in force insurance with a limit of indemnity of EUR 2 million against the following risks:
1.4.1. damages, if the Contracting authority or any Purchaser has been damaged as a result of an error or negligence in the performance of the professional activity;
1.4.2. loss, damage or expense due to product non-conformity (including technology errors and omissions and cyber security risks) suffered by the Contracting authority or any Buyer or third parties, including product recall, repair or replacement.
1.4.3 The specified insurance will be maintained by the tenderer throughout the duration of the general agreement;
1.4.4. the Tenderer shall provide a declaration that, in the event that the Tenderer is awarded the General Agreement, the Tenderer will provide the insurance specified in this paragraph.

1.5. Requirements concerning the technical and professional capacity of the tenderer:
1.5.1. the tenderer shall have experience in the implementation of at least 2 (two) projects in the last 3 (three) years (2021, 2022, 2023 until the date of submission of the tender) in the supply of scientific activity information system systems used in several institutions with at least 1000 (one thousand) users in two institutions, which can be integrated in a combined solution with at least 5000 (five thousand) users and each solution provides publication processing and import from external data sources, including Scopus and/or Web of Science. 
1.6. Requirements concerning the professionals to be used by the tenderer in the performance of the services:

1.6.1.Project Manager:
1.6.1.1. have a second level higher education qualification in project management or a second level higher education qualification in another field and an internationally recognized training certificate in project management, such as the Project Management Professional (PMP) certificate or equivalent;
1.6.1.2. have experience as a project manager in the implementation of at least one (1) project meeting the requirements of point 1.5.1.

1.7.1. System Consultant: 
1.7.1.1. hold a Master's degree in management or information technology;
1.7.1.2. have experience in the implementation of at least two (2) projects fulfilling the requirements of point 1.5.1.
1.7.2. the tenderer shall ensure the availability of at least two (2) specialists as required in points 1.6.1 and 1.7.1 during the duration of the Framework Agreement.  The tenderer shall certify that, during the period of the Contract, the specialists indicated in the tenderer's tender will be available for at least 80 % of the working time (8 hours) for the execution of the work. If, during the term of the General Agreement, it becomes necessary to replace a specialist in a particular role, the Tenderer shall, in accordance with the terms of the General Agreement, and with the prior agreement of the Contracting authority, propose another specialist with the appropriate qualifications.

1.8. Where a tender is submitted by an association of persons or tenderers, they shall jointly fulfil the qualification requirements for tenderers set out in the Regulations in such a way that each requirement must be fulfilled by at least one (1) member of the association of persons.


	3.
	The duration of the service 
	The General Agreement will be concluded until the contractual price (including VAT) has been used up, but for a maximum period of 48 (forty-eight months), and will remain in force until the obligations set out in the General Agreement have been fully fulfilled.

	4.
	Payment terms 
	Payments shall be made by the Contracting authority or the Purchaser upon receipt of the invoice within 30 (thirty) days by transfer of funds to the current account specified in the invoice.

	5.
	Proposal selection criterion
	The most economically advantageous proposal, determined on the basis of the lowest price and quality criteria.
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